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In this Annual Information Form (‘AIF”), the terms “we”, “our”, “us”, “Transat’ and the “Corporation” refer to Transat
AT. Inc. together with one or more of its subsidiaries, or to Transat AT. Inc.alone, as the context may require. All
dollar amounts referred to in this AIF are expressed in Canadian dollars, except where otherwise indicated. The
information contained in this AIF is reported as at October 31,2018, being our financial year-end, unless otherwise
indicated. The followingis a list of Transat's registered and unregistered trademarks and designs that are referred to
and used as suchin this AIF: our star design, luggage tag, Air Transatand “Welcome” mosaic design featured on some
of its aircraft, American Affair, Canadian Affair, Club Voyages, Marlin Travel/Voyages Marlin, Trafictours, Transat,
Transat Holidays/Vacances Transat, Transat Holidays USA, Turissimo, Voyages en Libertt and Transat
TravelMoyages Transat. Any other trademarks, designs or corporate, trade or domain names used in this AIF are the
property of their owners. Following the October 31,2016 sale of Transat France, the purchaser was authorized to use
the Vacances Transatand ancillarytrademarks for a period of eighteen (18) months, namelyuntil April 30, 2018.
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1. CORPORATE STRUCTURE
1.1 NAME AND INCORPORATION

TransatAT. Inc. (hereafter “Transat”) was incorporated under the Canada Business Corporations Act, R.S.C. 1985,
c. C-44 (the “Canada Business Corporations Act’) by Certificate of Incorporation dated February 13, 1987. Since its
incorporation, Transat has amended its Articles by way of Certificates of Amendment to make the following material
changes:

(i) Changeits nameto “TransatAT.Inc.”;

(ii) Establish the number ofdirectors ata minimum of nine and a maximum of fifteen and allow the Board
of Directors to appointdirectors during a given year;

(iii) Provide for the creation ofan unlimited number of Preferred Shares issuable in series, leading to the
creation of 2,400,000 Series 1 Preferred Shares, of 250,000 Series 2 Preferred Shares and an
unlimited number of Series 3 Preferred Shares;

(iv) Subdivide each common share on the basis ofthree common shares for each issued and outstanding
common share;

(V) Impose additional restrictions on the issuance and transfer of our voting shares in order for us to
retain our status asa “Canadian” corporation under the Canada Transportation Act,S.C. 1996,c. 10
(the “Canada Transportation Act”); and

(Vi) Create an unlimited numberof Class A Variable Voting Shares (the “Variable Voting Shares”) and
an unlimited number of Class B Voting Shares (the “Voting Shares”); convert each issued and
outstanding common share which is not owned and controlled by a Canadian under the Canada
Transportation Act into one Variable Voting Share; convert each issued and outstanding common
share owned and controlledbya Canadian within the meaning ofthe Canada Transportation Actinto
one Voting Share; cancel each issued and outstanding common share so converted; cancel the
unissued common shares of Transatand substitute thereto, with the required adaptations, the
Variable Voting Shares and the Voting Shares for the purpose of exercising all rights of subscription,
purchase orconversion relating to the common shares so cancelled; and supersede prior restrictions
on the issuance and transfer of our voting shares stated in (v) above.

Since November 16, 2015, the Variable Voting Shares and the Voting Shares trade on the TSXunder a single ticker
designated “TRZ”, bearing CUSIP number 893517401, which shares are designated for purposes of trading on the
TSXand reporting in brokerage accounts under the single designation“Voting and Variable Voting Shares” of Transat

An amendment to the articles of Transat to adjust the current restrictions on the issuance and transfer of shares of
public airline companies will be required for Transat to retain the status of “Canadian” corporation, following royal
assent received on May 23, 2018 of the Transportation Modernization Act, S.C. 2018, c. 10 (the “Transportation
Modernization Act’), which amends the definition of “Canadian” provided in the Canada Transportation Act in order
to raise the threshold of voting interests in an air carrier that may be owned and controlled by non-Canadians whie
retaining its status of “Canadian” corporation, while also establishing specific limits related to such interests. Transat
intends to complywith the Canada Transportation Act, as amended bythe Transportation Modermization Act, in the
course of 2019.

Transat's head office is located at Place du Parc, 300 Léo-Pariseau Street, Suite 600, Montreal, Québec, Canada
H2X 4C2.
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1.2 INTER-CORPORATE RELATIONSHIPS

The following chart sets out our corporate structure. We have omitted certain subsidiaries, each of which represents
not more than 10% of our consolidated assets and notmore than 10% of our consolidated operating revenues, and all
of which, in the aggregate, represent not more than 20% of our consolidated assets and not more than 20% of our

consolidated operating revenues.

AIR TRANSPORTATION

OUTGOING TOUR
OPERATORS

100%
100%
AIR CONSULTANTS
AIR TRANSAT A.T. INC. FRANCE S.A.S.
(Canada)
(France)
100%
TRANSAT TOURS CANADA INC.
(d.b.a Voyages Transat, Transat Travel)
(Canada)
100%
100% THE AIRLINE SEAT COMPANY
TRANSAT EUROPE LTD. LTD.

(United Kingdom) (d.b.a. Canadian Affair)

INCOMING TOUR
OPERATORS

70%
RAFICTOURS DE MEXICO S.A. DE C.V.
(Mexico)

I TRANSAT A.T. INC. I

I e E e I

100%
JONVIEW CANADA INC.
(Canada)*

TRAVEL AGENCIES

L

100%
TRANSAT DISTRIBUTION CANADA INC.
.b.a. Club Voyages, Voyages en Liberté, Voyage:
Marlin, Marlin Travel, Voyages Transat, Transat
Travel and Travel Plus)
(Canada)

ke

11061987 Florida, Inc.

100% I
(United States)

100%

* HOTEL INTERESTS

PROMOCIONES RESIDENCIAL
MORELOS, S.A. DE C.V.
(Mexico)

100%
LAMINAMA S.A.DE C.V.
Mexico)

* This entity was sold on November 30, 2017.

50%
DESARROLLO TRANSIMAR S.A. DE C.V.
(d.b.a. Rancho Banderas)
(Mexico)
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2, GENERAL DEVELOPMENT OF THE BUSINESS
2.1 THE HOLIDAY TRAVEL INDUSTRY

The holiday travel industry consists of tour operators, traditional and online travel agencies, destination service
providers, hotel operators, and air carriers. Each of these subsectors includes companies with different operating
models.

Generally, outgoing tour operators purchase the various components of a trip locallyor abroad and sell them separately
or in packages to consumers in their local markets, through travel agencies or via the Web. Incoming tour op erators
design travel packages or other travel products consisting of services they purchase in their local market for sale in
foreign markets, generallythrough other tour operators or travel agencies. Destination service providers are based at
destination and sell a range of optional services to travellers onsite for spontaneous consumption, such as excursions
or sightseeing tours. These companies also provide outgoing tour operators with logistical support services, such as
ground, maritime or flight transfers between airports and hotels or ports and hotels. Travel agencies, operafing
independently, in networks or online, are distributors serving as intermediaries between suppliers and consumers.
Hotel operators sell accommodation, on an all-inclusive basis or not, either directly, through travel agencies or through
tour operators. Air carriers sell seats through travel agencies or directly to tour operators that use them in building
packages, or directly to consumers.

2.2 CORE BUSINESS, VISION AND STRATEGY
221 CoreBusiness

Transatisaleading integrated international tourism companyspecializing in holidaytravel, which operates and markets
its services in the Americas and Europe. It develops and markets holiday travel services in packages, including air
travel and hotel stays, and air-only formats. Transat operates under the Transatand Air Transat brands mainly in
Canada, France, the United Kingdom and in ten other European countries, directly or through intermediaries, as part
of a multi-channel strategy. Transatis also a retail distributor, both online and through travel agencies, some of which
itowns. It offers destination services in Mexico, the DominicanRepublicand Jamaica. Recently, T ransat started setting
up a division with a mission to own and operate hotels in the Caribbean and Mexico and to marketthem, particulary
in the United States, in Europe and in Canada. For more information on Transat's hotel interests, see the section titled
‘RealignmentofHotel Activities” in this AIF.

222 Vision

As aleaderin holidaytravel, Transatintendsto pursue growth by inspiring trust in travellers and by offering them an
experience that is exceptional, heart-warming and reliable. Our customers are our primary focus, and sustainable
developmentof tourism is our passion. We intend to expand our range of operations and mission to include the hotel
business.

223  Strategy

As partofits 2018-2022 strategic plan, Transat seta two-pronged objective of building sustainable profitability:improwe
and strengthen its currentbusiness model and pursue hotel development.

Hotel development will be achieved by creating a business unitto operate all-inclusive hotels in the Caribbean and
Mexico, some wholly owned and some not. This hotel chain will strengthen Transat's profitability, particularly during
winter, while enablingitto deliver a controlled end-to-end experience toits Canadian, European and U.S. customers.

P
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Furthermore, Transatwill strengthen its currentmodel bymaintainingits focus on satisfying the expectations of leisure
customers with user-friendlyservice for an affordable price. T his will be made possiblebygreater synergy between the
Corporation’s various divisions in Canada, continued efforts to increase efficiencyand reduce costs, continuous
improvementin the Corporation’s digital footprintand a special focus on the developmentofcertain functions, such as
revenue managementorair network planning.

Lastly, corporate responsibility, whetherin terms of the environment, customers, employees or partners, will remaina
key part of Transat's strategy.

Forfiscal 2019, Transathas set the following objectives:

1. Develop ourhotel division: start construction work on the first hotelin Mexico, acquire a second parcel of land
or a hotel in operation and finish setting up the team

2. Strengthen our air network: increase network density by increasing frequencies on our main routes and
consider potential feeder/defeeder alliances to increase route density

3. Increase ourrevenues, by improving ancillaryrevenue streams and by attaining a higherlevel of expertise and
the implementation of new practices within the revenue managementdepartment

4. Transform ourfleet: complete the changes planned for this year, includingthe introduction ofthe first A321neo

LRs, finalize fleet planning over 3-5 years, while improving reliability, and integrating new pilot fatigue rules

and the passenger bill of rights

Reduce and control costs

Optimize distribution,namelyby increasing ourinvolvementin directdistribution channels

Increase customer satisfaction,measured byour Net Promoter Score

Expand our digital footprint with customers and digitize and automate business processes

Unite our teams and maintain theirengagement

©oNoO,

2.3 REVIEW OF OBJECTIVES AND ACHIEVEMENTS FOR 2018
The main objectives and achievements for fiscal 2018 were as follows:

» Launch a wholly-owned Transat hotel chain: set up the team, develop the concept and select the
brand,and initiate the firstacquisitions of hotels and/or land.

We started to establish our hotel division in February with the appointmentof Jordi Solé as Presidentof the division.
We then conducted the necessaryresearch and acquired (in Septem berand November) two adjacent parcels ofland
to build a hotel resort in Mexico. Please refer to the section “Realignmentof Hotel Activities” for details on these first
acquisitions. We pursue our endeavours to acquire additional land or existing hotels. We are in the process of hiring
several other seniormanagers to complete the division’steam in the coming months.

> Improve efficiency, in particular by improving revenue management, pricing and aircraft utilization
and by pursuing its cost reduction policy.

We have made significant changes to our revenue management practices to maximize flight revenues and optimize
pricing methodology. First, we have implemented a pricing strategyto stimulate demand. Second, we now manage our
inventory to allocate our seats by booking class. T hese changes will allow us to compile a sufficiently robust history to
achieve the optimal allocation of our seats across the classes, as well as the best positioning of our aircraftfleet, while
reducing ouroperating costs.

P
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> Improve distribution by continuing to grow direct sales, refining channel management and
strengthening our presence in mobile technologies.

We continued to improve our multichannel distribution, notably through expansion in direct sales (i.e., with no
intermediary). T oday, directsales accountfor 50% of our seats sold on air-onlyflights and nearly20% of our packages.

We also continued to strengthen our digital initiatives to interactwith our customers atall points of contact. As a result,
we have launched anew version of our mobile application which has an integrated booking tool (package, flight, & la
carte hotel and car rental), and allows for the creation of personalized itineraries, online check-in and electronic
boarding passes.

> Enhance customer proximity, particularly through centralized records management and satisfaction
metrics.

Centralized management of customer files has enabled us to provide a more personalized and efficient service. We
can now better understand our customers’ needs and thus increase their satisfaction levels. Since the launch of the
centralized customerfile managementsystem at the call centrein summer2017,we have saved 45 seconds per call
and boosted productivity by 5%. In addition, we have consolidated our air websites on a unified platform offered in
18 languages and cultures, both mobile and web-based, providing customers with personalized offers while simplifying
their shopping and travel experience.

» Strengthen our commitment to corporate responsibility, particularly by obtaining Travelife
certification andrefining our employee satisfaction metrics.

OnOctober 18, 2018, Transatbecame the first majorinternational tour operator to earn a Trawelife certification for the
full range of its activities. Thisrecognition is the culmination a 12-year commitmentand confirms T ransat’s leadership
in sustainable development. T o hold this world-leading certification for tourism companies, Transat mustcomplywith
more than 200 criteria covering its workplace practices, productrange, business partners and customers. We will now
work steadfastly to pursue the continuous-improvement processes required to maintain this certification and become
a companythatshows ever-increasing respectforthe principles of sustainable development. And to do so, we rely on
the hard work and shared commitmentofour personnel and of our tourism partners.

We also continued the deploymentof a tool to measure employee satisfaction in real-time, which is now implemented
for nearly 1,600 employees, or substantially all our non-unionized employees, with a bimonthly response rate of over
80%. This allows us to ensure that we maintain a high commitment rate, while allowing managers to respond to
employee concernsin atimely manner.

24 KEY PERFORMANCE DRIVERS

The following keyperformance drivers are essential to the successfulimplementation of our strategy and the
achievementofour objectives.

ADJUSTED OPERATING INCOME Obtain an adjusted operating income margin higher than 3% ofrevenues.

MARKET SHARE Consolidate or increase market share in all regions in Canada and in
Europe in ourtraditional markets and establish our firstall-inclusive hotel
bannerin the Caribbean and Mexico.

REVENUE GROWTH Grow revenues at the pace of the market, i.e. around 3% per year in our
traditional markets, and operate 5,000 rooms within six (6) years in the
hotel business, either owned or managed.

@'g Transat A.T. Inc. — 2018 Annual Information Form Page 11



25 ABILITY TO DELIVER ON OUR OBJECTIVES

Ourability to deliver on our objectives is dependenton our financial and non-financial resources, both of which have
contributed in the past to the success of our strategies and achievementofour objectives.

Ourfinancial resources are as follows:

Our balances of cash and cash equivalents not held in trust or otherwise reserved
totalled $593.7 million as at October 31, 2018. Our continued focus on expense
reductions and operating income growth should maintain these balances athealthy
levels and supportthe implementation of our hotel division.

o ;DN [ NI=CR A revolving credit facility agreement totalling $50 million, among others, is also
available for operating purposes.

Ournon-financial resourcesinclude:

BRAND The Corporation has taken the necessary steps to foster a distinctive brandimage
andraise its profile, including its sustainable tourism approach.

STRUCTURE Our vertically integrated structure enables us to ensure better quality control over
our products and senices and facilitates implementing programs to achieve gains
in efficiency.

EMPLOYEES Our employees work together as a team and are committed to ensuring overall
customer satisfaction and contributing to improving the Corporation’s effectiveness.
In addition, we believe that the Corporation has strong management.

SUPPLIER We have exclusive access to certain hotels at sun destinations as well as over
RELATIONSHIPS 30 years of privileged relationships with many hotels at these destinations and in
Europe.

Transathasthe resourcesit needs to meetits 2019 objectives and to continue building on its long-term strategies.
26 SIGNIFICANT FINANCING TRANSACTIONS

The Corporation has a $50.0 million revolving creditfacilityfor a four-year term ending in March 2022, with a one-year
extension clause on each anniversary date and an accordion clause allowing itto increase creditup to $100.0 million,
both subjectto lenders’ approval. On May 11, 2018, the Corporation, together with the lenders,amended certainterms
and conditions, which were further amended on October 30, 2018, to better reflect the Corporation’s financial profile
and primaryfocus. As at October 31,2018, all the ratios and financial conditions were metand the creditfacility was
undrawn. Formore information regarding the creditfacility, please refer to the section “Financing” ofthe Corporation's
Management's Discussion and Analysis for the year ended October 31,2018.

The Corporation has an annuallyrenewable revolving credit facilityfor issuing letters of creditfor $75 million, the tems
of which provided that the Corporation shall be required to pledge cash totalling 100% of the amount of the letters of
creditissued. As at October 31, 2018, an amount of $56.2 million had been used, including $51.2 million to secure
obligationsrelating to the executive officer defined-benefitpension agreements.

Forthe purposes ofissuing letters of creditfor its British operations, the Corporation has a banking line of credit secured
by deposits of £3.9 million ($6.6 million), which is fully used as at October 31,2018.
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The Corporation has a $50 million guarantee facilitywith Export Development Canada expiring on February 29,2020,
and renewable every two years. Underthis agreement, the Corporation mayissue collateral securitycontracts with a
maximum five (5) year term. As at October 31, 2018, $30.8 million had been drawn down under these credit facilities
as a result of the issuance of letters of creditto certain Transatsuppliers.

The Corporation has various agreements relating to the processing of creditcard transactions thatare valid until 2019,
renewable foradditional successive one-year terms upon consentof both parties. Creditcard transactions processed
pursuantto these agreements are subjectto the requirementof maintaining certain levels of unrestricted cash ateach
quarter end, as well as financial ratios similarto those set outin its bank creditagreements. As at October 31,2018,
the Corporation wasin compliance with all the financial ratios and conditions provided under these agreements.

3. THREE-YEARHISTORY

You will find information concerning the business and other key events that have occurred in the three most recent
financial years under the heading ‘Development of the Business” and “Description of our Business”. For more
information, we refer you to the section “Core Business, Vision and Strategy’ above and to the sections “Business
Acquisition”and “Disposal of a Subsidiary”’ of the Management's Discussion and Analysis of our 2018 Annual Report
available for consultation on SEDAR (sedar.com).

4, DESCRIPTION OF OURBUSINESS

The data contained in this section are estimates of our competitive positioning and market share and are based on our
knowledge ofthe relevant industry segments. Being a vertically integrated business, we have determined that T ransat
conductsits activitiesin a single industry segment, namelythe holidaytravel segment, and operates in one geographic
area, now that our tour operatorsin France and Greece have been sold. We recorded $2,992.6 million in revenues for
fiscal 2018, comparedto $3,005.3 million forfiscal 2017. The 2017 revenues included $182 million from the subsidiary
Jonview CanadaInc. (“Jonview Canada’), which was sold on November 30, 2017.

41 TOUR OPERATORS

Transatacts asan outgoing tour operator through its subsidiary T ransat T ours Canada Inc. and its brands T ransat and
Air Transat, as well as through its European subsidiaries, Air Consultants France S.A.S. and T he Airline Seat Company
Limited. Until October 31,2016, Transatwas also acting as outgoing tour operator in France through TransatFrance
S.AS. (via its Vacances Transat(France) and Look Vioyages divisions) and in Greece through TourGreece.

Trafictours de Mexico S.A. de C.V., Turissimo Caribe Excursiones Dominican Republic, C. por A. and Caribbean
Transportation Inc. operate asincoming tour operatorsin Mexico, Barbados, the Dominican Republicand Jamaica. On
November 30, 2017, Transat closed the sale of its Canadian incoming tour operator Jonview Canada. For more
information on this fransaction, see “Realignmentof Hotel Activities” below.

Each of these tour operators operatesin its own marketby developing and marketing itsindividual productlines, while
benefiting from the considerable purchasing power and other advantages generated byour vertical integration strategy.

411 ProductsofTransat Tours Canadainc.

TransatTours Canada Inc. (“Transat Tours”),which is the core business of our Canadian operations, now operates
undertwo brand names, Transatand Air Transat. It integrates Air Transat's commercial activities and commercializs
and sellsits travel products to vacation destinations located in North America, Central America, South America, Europe
and Israel. We offer two main types of products to complement Transat Tours’ revenues, namely, travel packages
departing from Canada and seats in all ofthe markets served by Air Transat. Moreover, Transat T ours also offers more
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seats from and to various Canadian cities. These products are essentially available through travel agency networks
andonline.

Transat Tours primarily markets sun destinations according to a package formula. With all-inclusive packages to
34 destinationsin Florida, Mexico, the Caribbean, as well as Central and South America, Transat Tours offered in 2018
the widestarray of sunshine vacations, along with more than 650 hotels, 46 of which are offered on an exclusive basis.
It also offers a range of home and condo rental alternatives, for example a-la-carte hotels and an increased selecfion
of home and apartmentrentals, as well as a variety of excursions.

Transat T ours markets the Solo, Sun Sawy, Family, Distinction and Luxury collections, with each of them featuring a
selection ofhotels and advantages perfectly suited to every type of consumer. It also offers Duo packages combining
two regions on one trip, and the “Haiti Experience”.

In addition to its hotels, collections, packages, and a-la-carte vacations, Transat offered in 2018 direct flights to
34 sunshine destinations from 20 Canadian cities. Air T ransatoffers 143 city pairs, seven (7) of which are newin 2018,
such as Tampa (Florida) leaving from Montreal and T oronto. In the wake of hurricanes Irma and Maria, Air Transat
decided to temporarilycancelits flights to Saint Martin and San Juan (Puerto Rico) for the 2017-2018 winter season.

For European destinations during the summer season, Transat Tours also offers short and longer stays (in hotels,
studios, apartments, and bed-and-breakfastinns), carrentals and train tickets. In 2018, Transatincreased frequency
and capacityon many of its European flights. Air T ransatthus remains the leisure airline with the most diversified offer
on the market, offering directflights to a total of 27 destinations in Europe. A number of weekly connecting flights
between Vancouverand Montreal, Vancouverand T oronto, Vancouver and Calgary, Toronto and Montreal, as well as
Quebec Cityand Montreal will allow for greater access to destinations. T ransathas a winter program in Europe offering
directflights to Paris and London, to Malaga (Costa del Sol) in Spain, to Glasgow and Manchester in the United
Kingdom, aswell as to Lisbon, Faro and Porto in Portugal.

Transat offers the finest cruise itineraries to the Caribbean and to Europe. Since 2016, cruises have been offered
exclusively in package form, comprising round-trip flights with Air Transat, transfers and the cruise—a new single-
window formula. During the 2017-2018 fiscal year, Transat has also partnered with 7 ocean and river cruise lines to
offer more than 60 itinerariesin the South and Europe, including four exclusive Caribbean sailings from La Romana,
Pointe-a-Pitre, Santo Domingo and Havana.

In 2017, Transatrefocused its guided-tour product offerings around destinations served by Air Transat, so as to market
them as package trips. Transat T ours markets toursin Cuba, Costa Rica, Nicaragua and Panama. In Europe, Transat
Tours offers awide arrayof guided tours along with adapted-format vacations such as combinedtours and independent
travellers. Transat T oursis also the exclusive supplier of Trafalgar’s tours with French-speaking guides in Canada.

412  ProductsofThe Airline Seat Company Limited

The Airline Seat Company Limited, which sells under the Canadian Affair brand, has been wholly owned by Transat
since August 1, 2006. The UK-based entity also manages the activities of Air Transatin the UK and Ireland.

Canadian Affair is the UK’s largest single destination tour operatorto Canadaand its business s focused around Air
Transat's flight schedule and offers tailor-made holidays to Canada, directly to the consumer. Canadian Affair is
focusing its business on tour operating, selling holidays to Canada packaged with an Air Transat flight, either via a
dedicated call centre or online via canadianaffair.com. Working closely with its suppliers and incoming tour operator
Jonview Canada (which entitywas sold on November 30,2017),its productoffering continues to develop to bring more
packaged toursintoits productrange allowing customers to selecttheir holidayto Canada with ease. In 2017, Canadian
Affair was awarded Best T our Operator to Canada at the British Travel Awards.
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For the Air Transat brand, there is a dedicated sales team to drive B2B e-commerce sales and a marketing team o
drive B2C e-commerce sales, ensuring messages are relevant, timelyand on point for the local market, whilst at all
times working closelywith T ransatto ensure brand consistency. T he airline’s websites airtransat.co.uk and airtransatie
have been promoted with greater prominence in the UKand Ireland, as UK and Irish consumers are very accustomed
at checking airlinewebsites, where they believe they will find the mostcompetitive prices. Directonline sales continue
to grow in the UK each year, accounting for circa 70% of total UK flight sales.

The Air TransatUK and Ireland, Spain, Portugal, Italy and Greece B2C call centre isalso run and managed in the UK.
The UK call centre was migrated to the Transattelephony system in September 2015, allowing calls to be answered
by agents in either Montreal or London based upon the time of day.

The Air TransatUK electronic retail sales have delivered 75% B2C e-commerce (Air Transat 50% and Canadian Affair
25%) and 25% B2B e-commerce. Transat has developed strong partnerships within the tourism industry (group tour
operators,independentagents, onlinetravel agencies (OTAs) and chains) in the UK and its strategic plan is to maintain
a healthy balance between the salesrelated to B2C e-commerce and the ones related to B2B e-commerce.

413 AirConsultants France S.A.S.

Air Consultants France S.AS. (“ACF”) was created on March 4,2016, to provide continuityof Air Transat's commercial
representationin France following the October 2016 sale of the TransatFrance subsidiaryto TUI AG. In that regard,
ACF sees to the commercial representation of Air Transat for flights departing from France, but also departing from
Belgium, the Netherlands and Switzerland on the French, Belgian, Swiss, Dutch and German markets.

ACF is primarily made up of three teams: the commercial team, customer senice team and marketing and
communications team. The commercial team is responsible for developing sales through the intermediary of travel
agencies, OTAs (“Online Travel Agents”), tour operators and group travel specialists. The customer service team
provides supportto the travel agents and tour operators (tariff-setting, emissions) and also sees exclusivelyto the sale
of Air Transatplane tickets. Forits part, the marketing, electronic commerce and communications team is responsible
for internal and external communications, electronic trade and managing Air Transat's websites in France, the
Netherlands, Belgium, Germany and Switzerland. This team also manages the commercial and digital marketing
budgets allocated bythe Corporation. Moreover, formarkets outside of France, ACF has, with the support of Aviareps,
a general sales agent, and three individuals from its personnel are entirely devoted to Air Transat. Two of these
individuals are commercial officers and see to the development of business sales, one of whom is established in
Amsterdam and the otherin Brussels. The third personis also established in Amsterdam and manages marketing and
electronic trade. All of these people are under the operational responsibilityof the presidentof ACF.

414  Products of Trafictours Canada Inc.

Transatis carrying on its activities as incoming tour operator activities in Mexico, the Dominican Republic, Jamaica
and Barbados through an agreementwith Gesmex Corporation pursuantto which Transatowns 70% of the shares of
Trafictours Canada, ensuring a better quality of senvice and providing more efficientoperational and financial controls.
The minorityshareholder of the Trafictours Canada subsidiary, whose subsidiary provides the managementservices
for Trafictours, may require Transatto purchase the Trafictours Canada shares it holds, should the management
agreementbe terminated or notrenewed, ata price equal to a predeterminedformula, which can be adjustedaccording
to the circumstances, and payable in cash. Please refer to note 17, under “Non-controlling interests’, in our
Management's Discussion and Analysis for the year ended October 31, 2018, which you can find on SEDAR
(sedar.com).
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415 RealignmentofHotel Activities

Over the past few years, Transat has realigned its activities around three strategic sectors: aviation, distribution and
the hotelindustry. On the one hand, the sale of TransatFrance and T ourGreece in 2016, as well as the assignment of
its subsidiary Jonview Canada and its minority interest in the Ocean hotels in 2017, were the first steps of this
realignment. On the other hand, the creation of the hotel division, as well as the purchase of the first two lots for the
construction of an oceanfronthotel, are now the result of our efforts to develop the hotel sector as one of the
Corporation’s strategic divisions. For this purpose, two new subsidiaries were created and a third was acquired for the
purchase ofthe second lot,namelyLaminama, S.A. de C.V. in Mexico,and 11061987 Florida Inc. in the United States,
as well as Promociones Residencial Morelos, S.A. de C.V., inMexico. Thesesteps are in line with the development of
Transat's strategic hotel division, given Transat's ambition to become a full-fledged hotel operator while remaining a
top-rate leisure travel provider.

4.1.5.1 Transat France, TourGreece and Air Consultants Europe

OnOctober 31,2016, Transatcompleted the sale ofits interestin TransatFranceand T ourGreece to the multinational
tourism company TUI AG. Transat France was offering products under the Vacances Transatand Look Voyages
brands. According to T ransat, this ransactionhad noimpacton Transat T ours’ transatlantic program or on Air T ransats
operations and growth, both of which are presentin France. T ransatmaintainsits growth objectives as a leisure carrier
between Europe and Canada. T he transactionisin alignmentwith the Corporation’s 2015-2017 strategic plan, which
emphasized profitable growth in the Americas, through the development of its tour operating, distribution and hotel
businesses.

Following the transaction, T ransat continues to operate a sales entity in France,namelyACF (Air Consultants France),
whose objective is to sell Air Transatseats through the Global Distribution System (GDS) and to make arrangements
with other distributors, such as tour operators, travel agencies and online travel agencies (OTA). Underthe purchase
agreement entered into by TUIAG and Transat, Transat has agreed to not act as a tour operator for a period of
two years, namelyuntil 2018.

At the end of calendar year 2016, Transattransferred the activities of Air Consultants Europe (ACE) to a general sales
agent, Aviareps, so that the latter could market Air Transat's products in the Netherlands, Belgium, Switzerland and
Germany. Aviareps has been marketing Air Transat’s products in the Netherlands, Belgium, Switzerland and Germany
since January 1, 2017.

4.1.5.2 OceanHotels

OnOctober4,2017, Transatcompleted the sale of its 35% minorityinterestin the Ocean hotels to H10 Hotels, which
already held 65% of the jointventure that was created in 2007, for an amountof US$150.5 million (CA$187.5 million),
received in cash. This corporation owns and operates three hotels (two in Cancun and one in Punta Cana) and
manages four other hotels in Cuba, for a total of 3,200 rooms. This transaction is in alignment with the 2018-2022
strategic plan, which emphasizes T ransat's commitmentto developing a hotel business. T he experience acquired over
the last ten years and the proceeds ofthis sale will allow Transatto accelerate the developmentofits own hotel chain
in the south.

4.1.5.3 Jonview Canada

On November 30, 2017, Transat closed the sale of its wholly-owned subsidiary, Jonview Canada, to the Japanese
multinational H.I.S. Co. Ltd., a corporation specialized in travel distribution. Under the terms of the agreement, the sale
price totalled $48.9 million, of which $46.7 million was received in cash. The sale of the Canadian incoming tour
operator Jonview Canadais part of the activity realignmentobjectives of Transat. The transaction is in alignmentwith
the 2018-2022 strategic plan, which emphasizes Transat's commitmentto become a full-fledged hotel operator.
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4.1.5.4 Rancho Banderas

On April 3,2017, Transatpurchased from a third party a 50% interest in Hotel Rancho Banderas, located in Punta de
Mitain Mexico. Through a wholly-owned subsidiary, T ransatwill become a co-shareholder along with a subsidiary of
Gesmex Inc., in Desarollo Transimar, S.A. de C.V. (“Desarollo Transimar”). Gesmex Inc.is a partner of Trafictours
Canada Inc. The hotel currently consists of 48 rooms, and will be expanded to approximately286 rooms by 2018. In
the contextofthis transaction, Transatand Gesmex, and their respective subsidiaries, have entere d into a shareholder
agreement providing for a call option in the event of a change of control, as defined in the agreement. Under the
agreement, the parties have granted each other the right to purchase or sell, as the case may be, their entire interest
in Desarrollo Transimar. T he parties have agreed that the exercise price of such right to purchase or sell the other
party's interest in Desarrollo Transimar shall be equal to the fair marketvalue of such interest.

4.1.5.5 NewHotel Division—Laminama, S.A. de C.V. and 11061987 Florida Inc.

On February20, 2018, Transat welcomed the president of its new hotel division, and then purchased, through its
wholly-owned subsidiaryLaminama, S.A. de C.V,, two lots in Puerto Morelos, Mexico, for a total amountof US$54 to
57 million. Transat will use these two lots for the construction of its first oceanfront hotel. Transat's objective is to
operate 5,000 hotel rooms, including 3,000 inits name and 2,000 under management, inits main sun destinations by
2024.

42 TRAVEL AGENCIES AND DISTRIBUTION

In the Canadian market, we distribute our products in part through our own network of wholly-owned, franchised or
affiliated retailers. We are the largest retail distributor of holidaytravel productsin Canada, with 406 outlets, of which
62 are wholly owned, 183 are franchised and 161 are affiliated and do business under the Club Voyages, Mariin
TravelMoyages Marlin, Voyages en Liberté, Transat Travel/Voyages Transatand TravelPlus banners or affiliation
programs.

In June 2013, we launched anew travel agencyconceptunderthe Transat Travel banner. To date, 51 of our wholly-
owned agencies carryouttheir activities underthis name.

We have also developed and implemented an external agent program that extends the scope of our wholly-owned
agencies underthe Voyages Transat/Transat Travel banner.

We operate our travel agency networks in Canada as one business unit by taking advantage of a common
administrative system for all of our corporate-owned agencies across the country, and by combining our purchasing
power.

4.3 AIRTRANSPORTATION
431 Transat’s fleetstrategy

Transat constantly stays abreast of the latest trends that will allow it to serve its two leisure markets (namely sun
destinations with departures from Canada and the transatlantic marketwith departures from Canada and Europe) by
offering the best prices and best aircraft available. To that end, Air Transat, Transat's airline company, relies on a
mixed fleet of wide- and narrow-body aircraft. Air Transat recently entered into a twelve (12) year agreement with
AerCap for the leasing of five (5) Airbus A321neo LRs and two (2) Airbus A321neos. These aircraftare added to the
ten (10) Airbus A321neo LRs leased from AerCap during fiscal 2017. Delivery of the fifteen (15) Airbus A321neo LRs
will be staggered from the spring 0f2019 to the winter of 2022, and deliveryofthe two (2) Airbus A321neosis scheduled
for the winter of 2020. The Airbus 321neo LR is the latest long-range version (LR) of Airbus A321neo (New Engine
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Option) in the single-aisle jetliner segment. The gradual introduction of the Airbus A321neo LR aircraft will allow Air
Transatto continue graduallyremoving all Airbus A310s from its currentfleet.

As at November 13, 2018, Arr Transats core fleet is composed of thirty-four (34) aircraft, namely
twenty-seven (27) long-haul wide-bodyaircraft,and seven (7) narrow-body aircraft, as described below:

AIRCRAFT NUMBER COMMENTS
WINTER SUMMER OCTOBER 31,2018
2018 2018

A330 17 19 20 Addition of three aircraftduring the fiscal
year.
Removal of two aircraftfrom the fleet at

A310 7 7 7 the end of fiscal 2017; the other A310s will
be progressively removed.

B737 7 5 5 Removal of two aircraftfrom the fleetin
late February2018.

A321 0 2 2 Addition of two aircraftin the spring of

2018; planned addition of two more
aircraftin the winterof 2019.

PROJECTED AIRCRAFT
A321neo - - - Delivery of the two (2) aircraft scheduled
for the winter of 2020.
A321neoLR - - - Delivery of fiteen (15) aircraftscheduled
between 2019 and 2022.

In fiscal 2018, Air Transat took delivery of three additional Airbus A330-200s, increasing its fleet of A330s from
seventeen to twenty (17 to 20) aircraft. In the spring 0f2018, Air Transatalso took deliveryof two (2) Airbus A321-211s,
which will be increased by two additional aircraft of the same type during the winter of 2019. Towards the end of
fiscal 2017, Air Transatalso removed one A310 fromits fleet (down to 7 aircraftfrom its original number of8) and will
continue the gradual removal ofthese aircraft. The B737-800 fleetwas also reducedbythe removal of two aircraft,and
now totals five (5) aircraft,down from its original number ofseven (7) B737-800s.

Air Transat owns its seven (7) Airbus 310-300s, and all other aircraft are leased under operating leases entered info
with aircraftlessors.

The replacement of the Airbus A310s by Airbus A321neo LRs remains part of the Transat plan, announced in

April 2013, to deploy a so-called “flexible fleet’ that enables it to adjust the number of medium-haul and long-haul
aircraftat its disposal according to seasonal tourism marketneeds. In short, Transathas greater need for narrow -body
aircraft in winter, when Canadian leisure travellers favour sun destinations, and greater need for wide-bodyjets in
summer, when the transatlantic market is busiest. The addition of A321neo LR aircraft will optimize the flexible fleet
while continuing to cover T ransat's network efficientlyand economically. In addition to the A330s already depl oyed on
our high-demand sun destinations, the A321neo LRs, combined with the A321-211s and eventually the A321neos, wil
be able to fly to sun destinations such as Mexico, the Caribbean and Florida. However, the A321neo LRs, combined

with the A330s and A310s, can also be deployed for transatlantic connections, which willallow us to maximize the use
of this aircraft for the entire year throughout Transat's destination network. Indeed, the A321neo LR can travel

4,000 nautical miles (7,400 km), the longest range of all single-aisle aircraft. The size of the A321neo LR, which can

carry 199 passengers with an option to travel Club (12 seats) or Economy (187 seats), will give Transat greater
flexibility in terms of the commercialization and frequency of flights, whereas the aircraft's low fuel consumption will
keep the costper seat low while reducing the air carrier’s carbon footprint.
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Air Transatwill continue to deploy its long-haul aircraftmainlyon the transatiantic and high-demand sun destinations
markets. In that regard, note that in the summerof2017, Air Transatsuccessfullynegotiated advantageous conditions
with three (3) of its aircraftlessors for the renewal of agreements to lease eleven (11) Airbus A330s, which will continue
to be operated by Air Transat until dates staggered between 2021 and 2026, depending on the aircraftin question.
These renewals will contribute to the achievementof cost-reduction goals.

In addition to relying on Air Transat's permanent fleet of aircraft, Transat has given itself the option of increasing its
number of medium-haul aircraft in the wintertime. In the context of its strategy to deploy a flexible fleet, Transat has
entered into stable but flexible agreements since 2014 with several European airlines companies (including T ransavia
France, the Frenchair carrier specialized in the pleasure travel products of Air France/KLM Group, ASL Airlines France
and the Czech companyTravel Senvice) for the seasonal leasing of Boeing 737s, in order to complete the permanent
fleet of Air Transat's B737-800 aircraft during the winter. These seasonal leasing agreements, which will remainin
force until the end of the winter of 2019, allowed Air Transatto operate 18 B737s (including 13 B737 seasonal aircraft,
6 B737-800s leased from Transavia France, 3 B737-700s leased from ASL Airlines France and 4 B737-700s leased
from Travel Service) and 15 wide-body aircraft (Airbus A310s and A330s) in the winter of 2018. In comparison, Air
Transat operated 5 B737s and 26 wide-body aircraft that were all part of its core fleet in the summer of 2018. The
agreementwith Travel Service also provides for the leasing of Air Transat's A330-200 aircraftto Travel Service for the
winter seasons of 2017, 2018 and 2019, since Air Transat needs less long-haul aircraft during that time of year.
Moreover, Air Transat constantly searches for opportunities to sublease, with or without crews, some of its A330s to
other airline carriers thatmightneed them in the wintertime.

Moreover, in October 2017, Transat also announced it had entered into a letter of intent with Thomas Cook Group
Airlines (hereinafter “Thomas Cook”) pursuant to which Air Transat and Thomas Cook will exchange at least
one (1) wide-body Airbus A330-200 and several Airbus A321s each winter starting in the winter of 2018 and for the
next seven (7) years. More specifically, Air Transatwill lease to Thomas Cook atleast one (1) A330-200 aircraft,and
Air Transatwill lease from four to fifteen (4 to 15) A321s depending onits needs. T hese loans will be carried outwithout
crewand ona “bare-hull” basis. In the winter of 2019, Air Transatwill lease to Thomas Cook four (4) A330-200s, and
Thomas Cook will leaseto Transateight (8) A321-211s. The agreementcan be renewed for two additional consecufive
winters, and takes advantage of the two airline carriers’ seasonal complementarity.in the winter, Air Transatdeploys
more narrow-body aircraft, whereas Thomas Cook deploys more long-haul aircraft during that same period. The
agreementhelpsimprove Transat's flexible fleetmodel and makesiteven more efficient. The A321s from the Thomas
Cookfleet will all be recentaircraft. Transat customers will therefore enjoya more harmonized experience, regardless
of their destination. In the end, with the 2019 and 2020 introduction of the A321neo LR and the replacement of the
seasonal B737s by aircraftfrom the A320 family scheduled for the spring of 2019, Air Transat’s fleetwill be exclusively
made up of Airbus-type jets.

During winter 2018, the fleet operated by Air Transat, including seasonal medium-haul aircraft, was comprised of the
following aircraft:

AIRCRAFT NUMBER COMMENTS
A330 17
A310 7
B737-800 7

LEASED SEASONAL AIRCRAFT

B737-700/800 16
A320-321ceo 1
Others 1

A key element of Transat’s now fullyimplemented “flexible fleet’ strategy is the dual qualification of its pilots. At this
time, several pilots are qualified to operate either A310/B737 or A330/B737 aircraft. T his initiative deployed since 2014
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with the introductionintoits fleet of its first B737-800 aircraft, has become anintegral part of its seasonal operations.
Thus, dual-qualified pilots can switch from operating either A310s or A330s during the summer months, to operating
B737s during the winter months, and then switch back to operating wide-body type jets the following summer. This
operating method, whichis unique to Air Transat, complies with regulatoryrequirements for training, while responding
to commercial needs. It benefits Transatby creating permanentjobs and improving competitiveness by considerably
reducing the costs per seat/hour. With the introduction ofthe A321neo LRs starting in 2019 and the agreemententered
into with Thomas Cook, Air Transat focuses on two types of aircraft only: A330s and A321s. Its pilots will therefore
gradually be trained for aircraft from the A320 family, and Thomas Cook will help us train the first group of pilots.
Ultimately, Air Transatwill benefit from Airbus’ cockpit commonality concept, allowing it to operate a mixed fleet
(“mixed-fleetflying”, or the possibilityfor one pilot to be qualified for different aircraft simultaneously). T his will allow Ar
Transatto reduce its maintenance and training costs,among others, and to considerablysimplifyits op erations.

As at the date of this Annual Information Form, Air Transat's expected fleet for winter 2019, including its seasonal
medium-haul aircraft, should be comprised of the following aircraft:

AIRCRAFT NUMBER COMMENTS

A330 15 Thefive (5) other A330s are being
leased to other air carriers

A310 7

A321neoLR -

A321ceo 2

B737-800 5

LEASED SEASONAL AIRCRAFT
B737-700/800 13

A320-321ceo 10

Al of these initiatives are part of our efforts to optimize capacity by scheduling flights more efficiently and increasing
additionalincome sources. T hese efforts are accompanied bya diversification ofthe flights offered and an increase in
flight frequency, both for the transatlantic marketand for the sun destinations.

In the 2018 fiscal year, our airline Air Transat offered flights out of its principal bases in Montreal, Toronto and
Vancouver, as well as some flights out of smaller Canadian cities. Air Transatholdslicencesissued by the Canadian
Transportation Agencyto operate regular flights between Canada and the following countries: the European Union
(representing its 28 member states), Switzerland, the United States, Cuba, Jamaica, the Bahamas, Mexico, Panama,
Costa Rica, Barbados, Nicaragua, Colombia, Antigua and Barbuda, St. Lucia, El Salvador, the Netherlands Antilles,
the French West Indies, the Dominican Republic, Israel and Haiti.

During the 2018 winter season, we served 34 sun destinationsin 14 countries. Transathas effectivelyadded the cities
of San Salvador, El Salvador and Santo Domingo, Dominican Republic to its portfolio of sun destinations, which it
continues to expand by adding new routes.

In the summer, we shift most of our capacity to the transatlantic market, while maintaining some flights to sun
destinations. Inthe summers 0f2017 and 2018, Transatoffered flights to T el Aviv, in Israel. The cityof Split, in Croatia,
will be added to the list of cities served by Air Transatinthe summerof2019, after the addition of Zagreb, in Croatia,
since the summerof2016. Inthe summerof2018, Transatserved 27 European destinationsin 13 countries. In addition
to its offering of directflights, Air Transat enhanced its connecting flight program to make even more destinations
accessible from various Canadian cities. Transat also keeps offering so-called open-jaw options, which allow
customersto land in one European city and take off from another. Going forward, Air Transatwill continue expanding
its transatlantic program by enhancing its flight program, notably through increasing the frequency of direct flig hts,
adding connecting flights and inaugurating new city pairs, all with a view to offering travellers even more choices and
flexibility.
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During the summerof2018, the fleet operated by Air Transat, including seasonal medium-haulaircraft, was comprised
of the following aircraft:

AIRCRAFT NUMBER COMMENTS
A330 20

A310 7

A321neoLR -

A321ceo 2

LEASED SEASONAL AIRCRAFT

B737-700/800
A320-321ceo 2
Others leased 1

We are also continuing our efforts to optimize capacitythrough more efficientflightscheduling and increased ancillary
revenues. We served approximately 5,000,000 passengers on Air Transatin fiscal 2018 compared to 4,500,000
passengersinfiscal 2017.

432 Maintenance, Inspections, Safety and Other Measures

Air Transatremains committed to continuous improvementof processes involving all aspects of its airline operations,
the result of which is to offer quality service while optimizing resources with safety as the top priority. Over the last
years, we have implemented a series of measures based on principles of safety and prevention that we completely
support. These measures include, amongstothers, a Safety Management System, whichisa comprehensive program
involving training, reporting of safety-related information from all areas ofthe Corporation as well as extensive auditing
and data analysis. Air Transat's President and General Manager was appointed Chief Safety Officer (“CSQO”)
responsible for the Air Transat Safety Management System, while the Senior Director, Safety, Qualityand Securityis
responsible for the administration and day-to-daysupervision of the Safety Management System on behalfofthe CSO.

Air Transatwas the first airline in the world to renew its IOSA certification (IAT A Operational Safety Audit) under the
new Enhanced IOSA methodology. Air Transat first obtained its initial certification under IATA's IOSA program on
February20, 2008.1n 2011, IAT Aadded new elements to the certificationand introduced the Enhanced IOSAprogram,
which involves ongoing internal assessment processes, to provide enhancedvalue and continuityofthe auditprocess.
At the request of IATA, Air Transatparticipated in the developmentof the new program, which became mandatoryfor
IAT A membercompaniesin 2015. The IOSA certification obtained under the Enhanced IOSA methodology, which Air
Transatobtainedin 2013 and successfullyrenewed in 2015 and 2017, is the greatestrecognition to date of the quality
of our internal processes and is reflective of our commitmentto ensure the safety of ouroperations.

On the customer experience front, all Airbus 330 aircraft, including the three last A330-200s that joined Air Transats
fleetin fiscal 2018, have been retrofitted with new seats, lavatories, mood-lighting and in-seat in-flight entertainment
system, thus harmonizing and improving the customers’ travel experience. Air Transat's A-330-200 aircraft have
345 seats, with the exception of eight (8) aircraftthat were added to the fleet between 2016 and 2018, which have a
332-seatconfiguration. Three of Air Transat's four A330-300s were densified to 375 seats, while the fourth aircrafthas
346 seats. These jets are deployed on the high-frequency city pairs that Air Transat operates between Montreal and
Paris and between T oronto and Gatwick, and resulted in the improvementof profit margins for these city pairs. As for
the seven (7) A310s operated byAir Transatas atOctober 31,2018, theyare configured at 249 seats and are equipped
with mood lighting throughoutthe entire cabin, and refurbished seatcovers and lavatories in Economyclass. Al wide-
body aircraft in Air Transat's fleet include 12 seats in Club class. As for the B737-800 aircraft that are part of Air
Transat's core fleet, theyhave 189 seats and are also equipped with new seats. The A321-211 aircraftthat were added
to Air Transat'sfleetduring fiscal 2018 currently have 190 seats and no Club class seats.

We perform regular maintenance work and inspections on all aircraftof our fleet. Our aircraftmaintenance procedures
meetand in some instances exceed TransportCanada’s requirements. We also carry an inventory of spare parts for
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our Airbus A330, A310 and A321 and our Boeing B737 aircraft,and ultimatelyfor the A321neo LRs and A321neos that
will eventually be added to ourfleet.

433  Fuel Supply

Fuel costs representa major componentofour airline’s operating expenses. Theincrease and constantfluctuations in
the costof fuel are a majorconcern for T ransatgiven ourindustry's small margin. Our policyin this regard provides for
the conclusionofderivatives to covera portion of our fuel requirements. As at October 31,2018, derivative instruments
for the purchase of fuel covered 43% of our estimated fuel requirements for fiscal 2019, compared to 31 % for fiscal
2018 and 48% for fiscal 2017.

44 OUREMPLOYEES

As at October31, 2018, Transatand its subsidiaries had approximately 5,000 active employees and the average
number of employees for fiscal 2018 was approximately5,480.

Fora detailed description of our share-based compensation plans and otherlong-term incentive plans, we refer you to
our Management Proxy Circular relating to the annual and special meeting of shareholders that will be held on
April 30,2019 (or in the latest version of our Management Proxy Circular, where applicable), which is available for
consultation on SEDAR (sedar.com). As our policyis to promote good relations with ouremployees, we have adopted
a policyto prevent harassmentin the workplace as well as a policy regarding the protection of personal information
and the right to privacy.

Transat places greatimportance on skills upgrading and promoting a work environment based on respect. Over the
years, we have implemented a variety of programs and tools to improve employee orientation and integration, training
as well as all aspects of employee recognition. Diversity is a key value for Transat, with 45% of our senior executives
being women. We promote hiring of candidates from minoritygroups and also encouragedirector indire ctemployment
of local personnel for positions at destination.

Here at Transat, we believe that developing and training our talent are key elements to an enriching employee
experience that will contribute to the organization’s performance and customer experience. This is why we have
implemented developmentsolutions thatreflectthe reality of the various areas of activity and types of population, and
why we make sure to provide quality support, which allows our various in-house partners to identify their needs
accuratelyand obtain perfectly adapted solutions. These flexible, efficient and innovative solutions are based on
experiential learning techniques. Our training portfolio covers technical, professional and business techniques as well
as leadership skills. In 2018, 333 of our professionals and collaborators, 439 of our call center agents and 77 of our
managers and officers participated in one or more of our trainings.

Tostrengthen this culture focused on upgrading competencies and encourage personnel to excel, we have developed
a structured method for evaluating employee potential, with input from a specialized firm.

Some of our employees belong to employee associations with which we have negotiated certain working conditions.
The following chart sets out the associations to which our employees belong and the status of their collectve
agreements as at the date of this AIF. During fiscal 2018, we ratified new collective agreements with the maintenance
employees and crew scheduling employees. Negotiations are in progress for renewal of the collective agreements for
the flight dispatchers.
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EMPLOYEES TRANSAT’S  ASSOCIATION STATUS OF COLLECTIVE

SUBSIDIARY AGREEMENT
Flightcrewmembers ~ Air Transat Airline Pilots Association (ALPA) Collective agreementin effect
(pilots) from May 1, 2015, to April 30,
2020
Flightattendants Air Transat Canadian Union of Public Employees ~ Collective agreementin effect
(CUPE) from November 1, 2015, to
October 31,2021
FlightDispatchers Air Transat Canadian Airline Dispatcher’s Collective agreementin effect
Association (CALDA) from November 1, 2015 to
October31,2022
Crewschedulingand  Air Transat International Association of Machinists ~ Collective agreementin effect
passengerservice and Aerospace Workers (IAMAW) from August 1, 2015, to July 31,
2021
Maintenance, stores  Air Transat International Association of Machinists ~ Collective agreementin effect
andtechnical support and Aerospace Workers (IAMAW), from May 1, 2016, to April 30,
Lodge 140 2022
Callcentre Air Transat Teamsters, Local 1999 Collective agreementin effect
from October 31, 2015, to
April 27,2021

45 COMPETITION

We face competition on manyfronts, doing business as either a tour operator, travel agency(traditional or online), air
carrierand, in the nearfuture, the hotelindustry.

Competition is fierce in all markets (Caribbean-Mexico and transatlantic) and results not only from traditional tour
operators and air carriers specializing in leisure/holidaytravel, but also from low-costnetwork airlines and carriers that
have transformed their cost base and created new leisure/low-cost airline subsidiaries, from online travel agencies
(OT As) and from hotel operators who are selling directlyto consumers. Other players, including sharing -economysites
and specialized mobile apps, are now present on the packaged-travel and air-only markets. The two basic trends in
tourism, strong growth of online directsales and disintermediation of transactions, now placethe customer atthe centre
of the purchasing process thereby allowing the customer to deal directly with suppliers (hotel operators, carriers,
incoming tour operators), travel agents and OT As, even through social media. Competition is therefore presentat all
levels. In orderto succeed, itis crucial to control costsand act like a producerin both the airline and hotel industries
so as to maintain apresence in all of the different distribution channels.

451  TourOperators

Touroperators specialized in outgoing services, purchase the various components ofa trip and sell them to custo mers
through various distribution channels, either as a travel package or separately. The large outgoing tour operators
purchase blocks of seats or complete flights mainlyfrom air carriers specializing in charter senices and undertake to
pay for all the seats so purchased whetherthey sell them or not, thereby obtaining a better price. Such tour operators
also negotiate with hotels for the rental of blocks ofrooms and make arrangementsin order to offer travel packages at
lower prices than if customers were to make their own reservations.
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Certain tour operators round out the range of services offered to travel agencies with the FIT formula (Foreign
Independent Tour), namely the sale of seats along with lodging and car rentals which clients can select individually.
OTAs are particularly active in the FIT business segment, thus becoming both an additional distribution channel and
competitors for tour operators. The FIT marketis growing ata rapid pace and the tour operators put greater emphasis
on that marketsegment.

4.5.1.1 Onthe Canadian Market

Canadian vacationers travel mainly to two regions, either sun destinations or Europe. Vacationers opting for sun
destinations preferthe comfortof packages, whereas those travelling to transatlantic destinations are more inclined o
search for aircraftseats, as well as carrental and hotel bed-nightbooking services. Canadian outgoing tour operators
finalize agreements with suppliers six to eight months prior to the beginning ofeach season. The summer season runs
from May 1 to October 31 and the products offered are prepared in the preceding fall. The winter season runs from
November 1 to April 30 and the products offered are prepared in the preceding spring. As part of these preparations,
tour operators undertake negotiations with air carriers, hotels, cruise ship operators, and car rental agencies. When
such negotiations are completed, brochures and websites illustrating the various destinations and describing the
various packages and services offered are either prepared and distributed to travel agencies before the beginning of
each season (with sales presentations to travel agents in the main cities of the markets covered) or sold directly to
consumers via directonline booking.

Operatingits Transatand Air Transatbrands, Transat T ours Canada is a major Canadian tour operator, butcompetes
with other tour operators for sun destinations. T he Corporation and its three major competitors, Air Canada, WestJet
and Sunwing have comparable marketshares.

Geographical diversification involves departure points and destinations, the purpose being to offer products that best
meetcustomers’ expectationsin each new market, preferably exclusively. We continue to devote major efforts to the
expansion of our range of products, accounting for market trends, with the objective of offering a product line that
differentiates us from the competition.

4.5.1.2 Onthe UK Travel Market

The UK travel markethas been dominated for manyyears by competitionbased on price andthe marketis quite mature
inits use of direct online booking. Customers will decide their holiday destination by focusing mainly on the price of
their flight, regularly using flight comparison websites, regardless of the short-haul or medium-haul destination that
interests them, since access to airline senices from the United Kingdom is not a restrictive factor. T hisis now also the
case for long-haul destinations, which are served by an ever-growing number of carriers and price competitiveness
has beenincreasinginthe last few years.

Canadian Affair as a tour operatoris well established in the UK, and as the UK’s largesttour operatorto Canada, sells
holidays, including flights, to Canada on a directconsumer basis via its call centre and website canadianaffair.com.

Mainstream tour operator competitors all have a brochure and activities with a Canadian focus. T heytargetthe sale of
packaged holidays and tours to Canada, and many have seat allocations on our flights. Travel agent competifion
focusesless on salesto Canadian destinations with the majority of their sales being to traditional sun destinationsin
Europe.

Airline competition has remainedsteadyin the past12 months, as well as pricing strategies, whichhave also remained
steady.
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452 Travel Agencies and Distribution

Travel agencies are an intermediarybetween the tour operator and the customer. T ravel agents meetwith, advise and
sell products to the customer. In general, tour operators and other suppliers remunerate travel agencies by way of a
commission. Travel agencies sell travel packages and planetickets offered bytour operators, plane tickets sold directy
by airline carriers and other travel products and services such as cruises. Travel agencies operate independently, as
part of large corporate groups, as franchisees orwithin associations or affiliations.

As a result of technological advances, online travel agencies now offer a large range of travel products by way of
transactional websites. In both the Americas and Europe, online travel sales are principally made up of airline tickets,
with airtravel and hotel beingincludedin onlya limited proportion of packages.

According toindustry sources, we estimate that there are approximately5,000 travel agencies, bothin Canada andin
the UK. We believe that competition between travel agencies is principally based on price and the level of quality of
the senice. As is the case with tour operators, low profit margins cause travel agencies to seek higher volumes and
larger marketshares. One of our priorities with regard to integrationis to extend our distribution networkin our three
principal geographic markets: Canadian, transatlantic and sun destinations.

Retail chains represent one third of all travel agents in Canada. The major chains are Transat Distribution Canada
operating under the Transat Travel\Moyages Transat, Club Voyages, Liberty TravelNoyages en Liberté, Marin
Travel/Moyages Marlin and TravelPlus banners or affiliated programs (which make up our network of travel agencies),
Carlson Wagonlit Travel, CAA, FlightCenter, Maritime Travel, Uniglobe, Ensemble, Travel Savers, Vision Travel and
Les experts en voyages operated by TravelbrandsInc.

Retail chains, operating under a common banner, provide a range of senices to their members, in the form of
centralized negotiated commission levels with major tour operators, as well as training, marketing and information
senices support. Consortiums of travel agents constitute the second third of Canadian travel agents. They offer
centralized negotiated commissions with tour operators. Finally, the last third is made up of independenttravel agents.
Vertical integration between travel agentnetworks and tour operators has been taking place in Canada, asis the case
in Europe.

Air Consultants France (ACF)is a travel agencythat sells Air Transat's airline tickets in France while continuing to act
as a distribution channel for other airlines.

453  AirCarriers

Competition between air carriers is based largely on price, as well as on flight schedules (convenience), choi ce of city
pairs (availabilityof directflights) and service (comfort, classes, familyfriendliness). Regarding holidaytravel, the ability
of operators to bundle land portions (car rental, guided tours, accommodations) along with the flight can also influence

their decisions and buying patterns. Prices depend in part on the laws of supply and demand, thus if the capacity
offered in the marketplacebyall operators exceeds the demand, itwill exert downward pressure on prices. Prices also

vary significantlyin accordance with seasonal variations in market conditions.

The airtransportation industry is composed of four major segments: (i) network or full-service carriers which primarily
operate scheduled flights at majorhubs and rely mostly on the business travel segmentandwhich,in certain cases,
undertake aggressive leisure/holiday travel market share growth strategies through the establishment of low-cost
subsidiaries; (ii) low-cost carriers operating short to medium-haul segments on a high-frequency, no frills basis and
senving the price-sensitive business and holiday markets and most recently long-haul segments; (iii) leisure carriers,
such as our own airline Air Transat, serving almost exclusively the holiday travel market through a combination of
scheduled and charter air services; and (iv) regional airlines serving local short-haul markets and providing feed traffic
to network carriers at major hubs.
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Network carriers market and distribute their senices to the public through in-house reservations departments, global
distribution systems and the Internet. Low-cost carriers sell the vast majority of their seats on the Internet. Leisure
carriers charter most of their capacity to tour operators and wholesalers who, in turn, consolidate flight services into
packagesand sell to the public primarilyvia the travel agencydistribution network. T he tour operators negotiate bulk
hotel room rates and make other arrangements to render the price of a vacation package sold to the customer more
attractive than if the same consumer had attempted to make his own reservations.

Network carriers expand their destination offerings through marketing tools such as code sharing and the creation of
airline joint ventures. They can sometimes be part of several of the large global carrier alliances and joint ventures
which have been formed over the last decade. Leisure and low-costcarriers generallydo not offer connecting flights,
butinstead offer principallydirectpoint-to-pointservices for the origin-destination traffic segment.

Network carriers, low-costcarriersand leisure carriers increasinglycompete in the holiday and the so-called “visiting
friends and relatives” travel markets. This is particularly true following certain policy changes enabling air carriers
specializing in charter services to operate scheduled flights between certain destinations, as is the case with Air
Transat, which is licensed to offer scheduled services between Canada and the countries listed in Section 4.3.1, as
illustrated on the second and third pages of this AIF. Another trend that should be noted is the emergence offlexible
or seasonal fleet strategies among leisure travel air carriers that leverage the counter-seasonal realities of the North
American and European travel.

Transat's competitors include Air Canada/Rouge, KLM, Ar France, WestJet and British Airways, Air Canada/Rouge
deploying the mostcapacity.

4.6 INTELLECTUAL PROPERTY

We believe thatourintellectual propertyis very importantto our success. Thefollowingis a listof our princ ipal registered
and unregistered trademarks and designs that are used in association with travel-related services rendered by our
business units: the star design, luggage tag, Arr Transat and the mosaic design featured on some of its aircraft,
Canadian Affair, Club Voyages, Trafictours, Transat, Transat Holidays USA, T urissimo, Liberty Travel/Moyages en
Liberté, Marlin Travel/Voyages Marlin and T ransat T ravel/Voyages T ransat, as well as other trademarks, trade names,
designs and domain names associated to the aforementioned trademarks.

In 2016, Transat completed a major step in the implementation of an integrated distribution and brand strategy by
eliminating the Nolitours and Tours Mont-Royal brands and focusing all ofits offering under the brands T ransat and Air
Transat.

Some of these trademarks, such as Air Transat, Transat, TransatHolidays/Vacances Transat, TransatHolidays USA,
Club Voyages, TransatTravel/Voyages Transat, T ravelPlus and Marlin T ravel Voyages Marlin, share the star design.
The mosaicdesign will still be featured on some of Air Transat's aircraftuntil we complete our transition to a full Airbus
fleet. The creation of a unique, strong and visible corporate identity across our main business units facilitates the
recognition of our various companies and divisions for both our customers and employees. ltalso maximizes customer
awareness on both the B2C and B2B markets, while fully leveraging the contribution of all of our business units and
creating value.

Following the October 31,2016 sale of Transat France S.A.S., the purchaser had the rightto use the Vacances T ransat
trademark and ancillarytrademarks until April 30, 2018.

We also take great care not to infringe on the intellectual propertyand trademarks belonging to others.
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47 TRENDS

A certain number of trends have marked the leisure travel industry in Canada and throughout the world over the last
few years. First, tourism has undergone a disintermediation, with producers acquiring an increasinglygreater capacity
to offer their products directly to consumers without going through a travel agency or tour operator, thus giving the
advantage to producers (hotel businesses, airlines). On the other hand, the capacity of airline companies has risen
sharply, both for the sun destination and transatlantic markets, exacerbating competition over price. Hotel capacityin
sun destinations has not progressed atthe same pace, giving hotel businesses more leverage in their negotiations with
package producers (air carriers and tour operators) than ever before.

These trends have prompted Transat to reinforce its digital strategy in order to place itself on an equal footing in the
distribution market; improve its efficiency and its costs in order to offer competitively priced products; initiate
investments in the hotel industry to enhance its currentlyfavourable position in tourism chain operations.

48 THE REGULATORY ENVIRONMENT IN WHICH WE OPERATE

As a vertically integrated company, we are involved on all levels of operation specific to holiday travel. Hence, we
conductbusinessin a highlyregulated environmentatall levels, from tour operators and travel agencies to air carriers.
Al of our companies and divisions hold all licences, certificates and permits necessaryfor their operations and are in
compliance, in all material respects, with the requirements of applic ablelegislation. You will find below a description of
the laws and regulations to which we are subject.

481  TourOperators and Travel Agencies
4.8.1.1 Canada

In Québec, Ontario and British Columbia, where our operations are centered, tour operators and travel agencies
(collectivelyreferred to in this subsection as “Travel Agents”) are governed by specific legislation providing protecton
to the travel customer. The Office de la protection du consommateur, the Travel Industry Council of Ontario and
Consumer Protection B.C. are the authorities designated in Québec, Ontario and British Columbia, respectively, to
carry out the control and inspection mechanisms provided forin the legislation and to ensure com pliance therewith. In
all three provinces, Travel Agents must hold licencesto carry on their business and mustdeposit into a trust account
monies received from customers for travel services purchased. The law restricts the use of these funds. All three
provinces have established compensation funds in favour of consumers to protectthem againstfraud and bankruptcies
of Travel Agents and end suppliers, such as airlines or cruise lines.

Key aspects addressed byapplicablelegislationin all three provinces include compensationfunds and advertised price
for travel services.

Québec is the only province where the compensation fund is made up of customer contributions. On November 15,
2017,the Québec governmentadopted the Act mainly to modernize rules relating to consumer creditand to regulation
debt seftlement service contracts, high-cost credit contracts and loyalty programs. The Act amends, among other
statutes, the Travel Agents Act. The Québec government also made, on July 3, 2018, the Regulation to amend the
Regulation respecting travel agents. Under these new provisions, the compensation fund now covers, since August 1,
2018, agreaternumber of situations. Customers of Travel Agents now benefitfrom better financial protection in addifion
to speedierindemnification in case ofa problem.

In addition, starting January 1, 2019, Travel Agents will no longer be required to collect the contribution to the
compensation fund from their customers. Customers of Travel Agents will therefore benefit from the compe nsafion
fund’s protection free of charge. This contribution currently equals $1 for every one thousand dollars of purchased
tourist services. In particular, these measures, which will come into force on January 1, 2019, provide that when the
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value of the compensation fund is equal to or greater than $125 million as of March 31, which was the case as of
March 31, 2018, customers of Travel Agents are credited the amount of their contribution to the compensation fund,
thus making its protection free. Collection of contributions will resume, according to the calculation prescribed in the
regulation, if the surplus accumulated as of March 31 decreases to $75 million orless.

Customers can claim directlyfrom the compensation fundifthey do not receive the senic es for which they have paid
inthe event of a supplier defaultor because ofareason outside a customer’s control. The total compensation per event
may not exceed 60% of the surplus accumulated in the fund as of the previous March 31, or be less than $30 million.

In Ontario, as opposed to Québec, Travel Agents are responsible for financing travellers’ financial protection through
the Ontario Travel Industry Compensation Fund. In December of 2017, the Ontario government adopted the
Strengthening Protection for Ontario Consumers Act, 2017. With this legislation, the Ontario government amended,
interalia,the Travel Industry Act, 2002, for the purpose of, among other things, modernizing it, strengthening consumer
protection and lightening the regulatory burden imposed on travel agencies. No changes were made to the
compensation fund, which remains administered and managed in accordance with the applicable regulation, namely
the Ontario Regulation 26/05 (the “Regulation”). ltbears noting thatthe next phase of the extensive review undertaken
by the Ministry of Governmentand Consumer Services (the “Ministry”) will focus on the Regulation, and the Ministry
intends to consult stakeholders on the proposed regulatory changes. It is therefore not excluded that the rules
governing the compensation fund be amended atsuch time.

Since April 1, 2017, the rate of contribution to the Ontario compensation fund is $0.25 for every one thousand dollars
of travel senices sold. As in Québec, taxpayers, in this case Travel Agents, may draw directly on the compensation
fund with a view to be reimbursed for disbursements made to customers in the event of defaultof an end supplier. The
maximum amount that may be reimbursed out of the compensation fund to a customer or Travel Agent for failure to
provide travel senicesis $5,000 for each person whose travel senices were paid for by the customer. The maximum
amountthat may be reimbursed forafailure to provide travel services with respectto all claims arising outofan event
or a majorevent is capped at $5.0 million.

In British Columbia, as in Ontario, the compensation fund is made up of Travel Agent contributions. The maximum
amountthat may be paid to a claimantin respectofa claim is $5,000 for each person covered by the claim, subjectto
a $2.0 million cap for all claims relating to a single event. It remains to be seen how this cap will work out with the
contribution holiday, under the legislation applicable to licensees when the book value of the Travel Assurance Fund
is at least $2.0 million and the Travel Agent has paid the required contributions for successive semi-annual periods
totalling three years.

4.8.1.1.1 Advertised Price for Travel Services

When it comes to advertising, Québec legislation promotes full disclosure to enable the customer to make informed
decisions,namelyto ensure that pricing information is not misleading and thatthe total price is provided at the actual
time of purchase to avoid so-called “sticker-shock”. However, Travel Agents may exclude from the total cost of the
senices advertised the Québec sales tax, Canada’s goods and services tax and the dollar amount payable as a
contribution to the compensationfund. T he Travel Agent Actand its Regulation provide thata T ravel Agent who wishes
to unilaterallychange the price ofthe travel services mustinsert a clause to that effectin the contract. T he clause shall
state that (i) the price mayonly be increased following the imposition ofa fuel surcharge by the carrieror an increase
in the exchange rate, insofar as the exchange rate has increased by more than 5% between the date of the purchase
and 45 days priorto departure; (ii) no price increase mayoccurwithin 30 days prior to the date of departure; and (iii) if
such priceincrease is equal to or greater than 7% of the price of the travel services, excluding the Québec sales tax
or Canada’s goods and senvices tax, the customermay choose between a full and immediate refund or the provision
of similarsenvices.
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Since January 1, 2017, Ontario’s legislation requires, just as the Québec legislation, that any advertising indicating a
trip’s price must alsoinclude all fees and taxes. The Travel Industry Act, 2002 requires any representation relating to
the price of travel servicesto show ina clear, comprehensible and prominentmanner the total amountconsumers will
be required to payfor the travel services,including all fees, levies, service charges, surcharges, taxes and other costs.
All-inclusive prices reduce confusion and ensure that there are no surprises for consumers who purchase travel
seniicesin the province.

While Ontario’s legislation also allows for price increases, itonly allows them if the contractbetween the Travel Agent
and the customer permits them, ifthe customer has notpaid the price ofthe travel servicesin full, and if the cumulate
price increaseisless than 7% of the total price ofthe travel services, excludinganyincrease resulting from anincrease
in retail sales tax or federal goods and senvices tax. Otherwise, the Travel Agent must offer the customer the choice
between a full and immediate refund of the amount paid and comparable alternate travel senices acceptable to the
customer. Advertising rules in British Columbia applicable to Travel Agents are similar to Ontario but they are dealt
with in general consumer protection laws.

Although air carriers are governed by federal legislation, the amendments broughtto the Consumer Protection Act in
Québec, which came into force on June 30, 2010, prevent air carriers from charging a higher price than what is
advertised.

The Air Transportation Regulations require that the price of air senices representedin any advertisementbe the total
price,inclusive ofall taxes, fees and surcharges. T he advertisementmustalso include a de scription ofthe air services
offered and the customer must have access to the breakdown of the components of the price paid (taxes, fees and
charges paid to a third party) and the fees for any optional senices available. It should be noted that these provisions
do not applyto air cargo services, sale of air services to businesses or the sale of package travel services where air
senvices are sold with other features such as accommodations, tours, cruises or car rentals.

4.8.1.1.2 Laws Applicable to Franchising Activities

Ontario, Manitoba, Alberta, Prince Edward Island, New Brunswick and British Columbia have adopted laws governing
the formalities forentering into franchise contracts. In the course of its activities, Transatentersinto franchise contracts
with franchisees doing businessin these provinces under the Marlin Travel, T ravel Plus and Goliger's brands.

As at the date of this AIF, our companies and divisions doing business as Travel Agents hold all licences necessary
for their operations and are in compliance, in all material respects, with the requirements of applicable laws and
regulations, including those related to franchises.

4.8.1.2 United Kingdom

The UK travel industry has three main regulatory bodies: ATOL, ABTA and IATA (defined hereinafter). ATOL is a
government-backed protection scheme for flights and air holidays, and is managed by the Civil Aviation Authority
(CAA). Mostfirmswho sell air travel in the UK such as Canadian Affair are required by law to hold a licence called an
AT OL. AT OL protects consumers from losing moneyor being stranded abroad ifand when a tour operator goes out of
business. All licensed firms are required to take part in a financial guarantee scheme managed by the CAA which
protects customers should a firm fail. Following this measure, Canadian Affairissued a letter of creditof £2.1 million to
the CAA. The holders of an AT OL licence must deliver their certificate to every customer booking a trip covered by
their AT OL licence. AT OL protectionisincluded in the price ofa holiday booked with an AT OL holder. Since 2016, Air
Transat UK departing passengers, like those of other scheduled airlines, are no longer AT OL protected. However,
Canadian Affair customers who book a qualifying flight plus holiday arrangementwill continue to be AT OL protected.

ABTA, the Association of British Travel Agents, is a trade association which represents UK travel agents and tour
operators responsible for the sale of individual vacation travel packages (not covered by the AT OL protection). It is
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ABT A's role to ensure that customers benefitfrom consistentlyhigh standards oftrading practice in the travel industry.
ABTA members operate under a Code of Conductand provide consumer advice on all aspects of holidays from
financial securityto complainthandling.

482  AirCarriers

4.8.2.1 International Requlatory Framework

Numerous commercial aspects of international air ransport are regulated by international conventions, principallythe
Convention on International Civil Aviation signed in Chicago on December 7,1944 (the “Chicago Convention”), by
the domestic legislation of countriesin which airtransport is conducted,and by a network of bilateral and multilateral

air transport agreements and treaties.

The Chicago Convention provides the basis for regulation ofinternational air carrier operations. Scheduled air services
are governed by the bilateral air transport agreements in effect between the countries of origin, destination and, in
certain cases, transit of the flights in question. Certain principles pertaining to the operation of international charter
flights were established between each of the signatory states (including Canada), namely that the intended
transportation complywith, and be duly approved pursuantto, the national regulations of the countries betw een which
itis being conducted.

The Chicago Convention also established the International Civil Aviation Organization (the “ICAQ”), a specializd
agency of the United Nations whose purposeis to foster the planning and developmentof international air transport.
Under the auspices of the ICAQ, rules establishing minimum operational standards are normally agreed upon on a
multilateral basis. One of the treaties with considerable consequence for Transat is the landmark air transport
agreement concluded between Canada and the European Union (“EU”) in November 2008. It formally entered into
force on December 16,2009. The agreement sets the rules for air transport senvices between Canada and the
28 member states ofthe EU, and will liberalize marketaccess in this respecton a progressive, phased-in basis. During
the first phase, Canadian airlines are able to operate from any pointin Canada to any pointin the 28 member-state EU
zone without restrictions, with EU licensed air carriers enjoying reciprocal rights from any pointin the EU (regardless
of nationality) to any pointin Canada. Subsequentliberalization phases willbe contingenton the relaxation of Canadian
airline ownership and control rules by foreign interest and will involve the easing of accessto third-countrymarkets.

As a result of the formal notice filed by the United Kingdom to withdraw as a member of the European Union as of
April 1, 2019, the above-mentioned air transport agreementwill no longer apply to air services between Canada and
the United Kingdom as of that date. Consequently, the United Kingdom has requested negotiations with Canada with
a view to concluding a bilateral air transport agreement to provide the replacement legal framework for the flights in
question. These negotiations are ongoing and may be subjectto a broader transitional agreement currently being
negotiated between the United Kingdom and the European Union.

On November5, 2003, the Montreal Convention of 1999 on Compensation for Accident Victims (the “Montreal
Convention”) came into effect. This multilateral agreement updates the rules on passengers, baggage and cargo
liability applicable to international air transport and originally established by the Warsaw Convention in 1929 and
amended overthe years (together the “Warsaw System”). T he Montreal Convention provides for the review of liability
limits, thus ensuring that the amounts remain relevant with the passage of time. The first such review was duly
undertaken by the ICAO during the course of 2009. In addition to establishing new principles of liability, the Montreal
Convention modernizes manyof the ticketing and air waybill requirements. T he Montreal Convention has been ratified
by Canada and applies to all flights between Canada and other ratifying states. Forflights from Canada to non-ratifying
or non-signatorystates, the Warsaw System continues to govern.

As an airline operating flights from airports within the EU, Air Transat s subject to the provisions of EU Regulafon
261/2004. T his directive establishes alegal framework for the compensation and care of passengers by airlinesin the
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event of overbooking/denied boarding, flight cancellations and long delays. While the Regulation stipulates payable
compensationin the eventof the first two cases, itonly expressly provides for a duty of care by the airline in the context
of a long flight delay (meals, snacks, hotel accommodations, as applicable). In November 2009, the European Court
of Justice issued a ruling that extended financial compensation obligations to long delays as well. This jurisprudental
trend has been maintained and EU national enforcementbodies henceforth consider passengers on flights delayed by
more than three hours as being eligible for compensation perthe rates set out for overbooking/cancellation exceptin
certain narrowly defined cases of extraordinary circumstances. The European Commission has recently proposed
amendments to revise Regulation 261 that would address these developments. However, the process is currently
stalled at the EU Council level.

4.8.2.2 Canadian Legislation

In Canada, the Aeronautics Act, R.S.C. 1985, c.A-2, the Canada Transportation Act and the Transportation
Modernization Act, S.C. 2018, ¢.10 are the three principal legislative instruments that regulate the operation of a
commercial airline in Canada. Such operation is subject to the issuance of the required licences and operating
certificate attesting thatthe air carrier complies with Canadian standards, as well as to the maintenance ofthe required
liability insurance. In the case of charter flights, permits are required for each proposed flight or series of flights.
Licences and charter permits are issued by the Canadian Transportation Agency (the “Agency”), and the operating
certificate isissued by Transport Canada. T his certificate attests thatthe air carrier is properlyorganized and equipped
to conductits businessin compliance with the Canadian Aviation Regulations, SOR/1996-433. Such a certificate was
issued to Air Transat on November 13, 1987, and was subsequently modified to reflect our changing operating
conditions.

The great majority of Air Transat's flights are operated under scheduled air service licences (domestic and
international). In fact, Air Transatis licensedbythe Canadian Transportation Agencyto offer scheduled airline services
in Canada and to the United States, Cuba, the European Union (representingits current28 member states), Mexico,
Jamaica, the Bahamas, Barbados, Turkey, Panama, Costa Rica, Nicaragua, El Salvador, Colombia, Antigua and
Barbuda, St. Lucia, Netherlands Antilles, the Dominican Republic and Haiti. T hese operations are subjectto the rules
established under the bilateral air transport agreements entered into by Canada and these respective countries and
supranational authorities.

OnMay 23, 2018, the Parliamentof Canada adopted the Transportation Modernization Act. The main elements of this
legislation that will directly affect the Corporation are the following: (i) the establishmentof a framework for an airline
passenger rights regime that would impose legal obligations on airlines with respect to tarmac delay management,
denied boarding, flight delay/flight cancellation compensation and duty of care, as well as liability standards for the
carriage of baggage not currently covered by existing international conventions (Please note that the Canadian
Transportation Agencyis currently developing the regulatory framework to apply these statutory principles, whichis
expected to come into force on January 1, 2019); (i) an increase of the maximum number of voting shares of a
Canadian-licenced airline that can be beneficially owned by non-Canadians from 25% to 49%, subject to the stated
restrictions; (iii) the establishmentby the federal minister of transport of an approval and exemption from competition
law process for airline joint ventures. On January 30, 2015, Bill C-51, An Act to enact the Security of Canada
Information Sharing Act and the Secure Air Travel Act, to amend the Criminal Code, the Canadian Security Intelligence
Service Act and the Immigration and Refugee Protection Act and to make related and consequential amendments to
other Acts (the “Antiterrorist Act”) was presented for first reading in the House of Commons. The Antiterrorist Act
seeks to provide a new legislative framework for identifying and responding to persons suspected of threatening
transportation security or of travelling by air for the purpose of committing a terrorism offence. T he Antiterrorist Act
would authorize the Minister of Public Safety and EmergencyPreparednessto establish a list of such persons and to
direct air carriers to take any necessary actions to prevent the commission of such acts. The Minister of Transport
would also have the power to seize an aircraft for the purpose of inspecting it and take measures concerning the
movementof the aircraft. The managementcannotpredictwhether orwhen the Antiterrorist Act mightbe adopted.
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Air Transat, like Transat Tours Canada, is subject to the Canadian and foreign personal information prote ction
legislation concerning the collection, use, disclosure and protection of passenger and employee data. In Canada, the
federal legislation regarding the protection of personal information in the private sector, the Personal Information
Protection and Electronic Documents Act (Canada) (“PIPEDA”), governs the collection, use and disclosure of personal
information in the course of commercial activities ofa federally regulated undertaking. Moreover, the PIPEDA governs
the processing of personal information of employees working for federally regulated employers. Subjectto certain
exceptions, the PIPEDA also applies to the collection and disclosure of personal information from province to province
or between Canada and another country, and within provinces in the absence of substantially similar legislation
governing the protection of personal information applicable to the private sector. The PIPEDA requires the tacit or
express informed consentofthe persons whose personalinformationis collected and used. T he personal information
may then be used only for the purposes for which it was initially collected or for other purposes provided or permitted
by the PIPEDA. Air Transat's privacypolicies respector exceed the requirements ofthe Act.

As at the date of this AIF, Air Transatholds all necessarylicences, certificates and permitsandisin compliance, inall
material respects, with the requirements of applicable Canadian legislation. Furthermore, all of our aircraft meet the
ICAQ chapter 3 noise requirementsimplemented by T ransport Canada.

On July 1,2014, An Act to promote the efficiency and adaptability of the Canadian economy by requlating certain
activities that discourage reliance on electronic means of carrying outcommercial activities, and to ame nd the Canadian
Radio-television and Telecommunications Commission Act, the Competition Act, the Personal Information Protection
and Electronic Documents Actand the Telecommunications Act cameinto force. Also calledthe “Canadian Anti-Spam
Act’ or “CASA”, the Act particularly regulates the conditions under which commercial electronic messages may be
sent. All of the Corporation’s Canadian subsidiaries implemented mechanisms ensuring their compliance with the
requirements ofthe CASA before July 1, 2014.

4.8.2.3 Foreign Legislation

In respectof eachjurisdiction otherthan Canadain which Air Transatoperates, we must complywith applicable laws
and, when necessary, obtain the required licences, permits and authorizations. We are of the opinion thatAir Transat
holds all licences, permits and authorizations necessaryfor its operations and isin compliance, in all material respects,
with the requirements of applicable foreign legislation.

4824 IATA

IATA, the International Air Transport Association, is the prime vehicle for inter-airline co-operation in promoting safe,
reliable, secure and economical air senvices - for the benefit of the world's consumers. IAT A membership is open to
both scheduled and non-scheduled airlines. Only airlines operating air services are eligible for IATA membership.
However, travel agencies can be registered as IAT A approved agents. Air Transatis a member of IATA.

48.3 Environment

We have putthe necessaryprocessesin place and we are in compliance in all material respects with the provisions of
applicable environmental laws and regulations that apply to our buildings and to our operations. This is true for all
regulatory levels, from borough and municipal by-laws to provincial, federal and international regulations. T he Risk
Managementand Corporate Governance Committee of the Board of Directors annuallycarries out a risk assessment
and reviews corporate policies and procedures with respectto the environment. Air Transathas a legal review process
whereby any new environmental legislation regarding Air T ransatisidentified and compliance isincorporated into our
processes and procedures. The environmental legal review is done quarterly and is part of our environmental
managementsystem. Air Transatexpects to receive third-partycertification of our EMS, ISO14001:2014, in early2019.
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Since January2012, all air carriers serving the EU, including Air T ransat, are subjectto EU regulations concerning the
application of the EU’s Emissions Trading Scheme (ETS) to aviation. However, as a result of formal objections by
numerous countries around the world concerning the extraterritorial application and resulting alleged state sovereignty
violations of the ETS, the EU suspended application ofits ETS to EU-third country air services in November 2012
pending the outcome of deliberations at the ICAO during its General Meetingin the fall of 2013 on the question of a
multilateral plan for reducing the effects of aviation GHGs on climate change. A resolution to this end was indeed
adopted by the ICAO General Assembly. The EU subsequentlyamended its ET S Regulation to limitits scope onlyto
intra-European flights. T his is referred to as the “suspended provision”. At ICAO’s subsequent 39t Triennial General
Meeting that took place in the fall of 2016,a new global market-based mechanismwas agreed to that would create a
voluntary carbon-offsetting system forinternational aviation emissions as 0f2021. T his system (referred to as CORSIA,
for Carbon Offsetting and Reduction Scheme for International Aviation) will become mandatoryfor all countries except
for the world’s least developed states by 2027. Canada is one of the numerous countries that will take part in the
voluntary phase. Consequently, when an Air Transat flight will be operated from Canada to another non-exempted
country that has agreed to take partin the voluntary transition phase, the carbon emissions from thatflight will need to
be offset through one or more authorized programs beginning in 2021. Air Transatis legally required to submitan
emissions MRV (Monitoring, Reporting, and Verification) plan to the Canadian governmentin order to comply with
CORSIA. The deadline to submitthe planis February28, 2019 but Air Transat will submitthe plan by the end of 2018.
Air Transat, as well as all airlines, will be required to monitoremissions as of January 1, 2019 and to submit a yearly
verified emission report. The year2019 will actas a benchmarking year and Air Transatwill need to pay for emissions
starting in 2021. T he determination of costof the emissions will depend on participating countries, growth on qualified
city pairs, and the type of eligible carbon offsets. Since many of the details of the system are yet to be decided, itis
difficultto make an accurate costprediction atthistime. Air Transatis still subjectto the EU ET S, but only for intra-EU
flights. However, the costpertaining to these flights are not significantto Air Transatconsidering thatthey corre spond
to a very small percentage, less than 0.1%, of our overall routes and that we receive enough free creditsto cover our
emissions. The EUis expected to decide by2024 whether or not CORSIA will replace the aviation part of the EU ET S.

In Canada, an intra-provincial tax on greenhouse gas emissions has already been implemented in the provinces of
British Columbiaand Alberta, though it does not apply to Air Transatseeing as the air carrierdoes not operate intra -
provincial flights. Since 2014, Ontario has chargedan aviation fuel tax thatapplies to all airline companies that purchase
fuel for their planesin Ontario. The Canadian governmenthas notyet decided whether or not aviation will be part of a
federal carbon tax. In addition, the Canadian governmentmayinclude aviation in the Clean Fuel Standard, which would
require airlines to use a certain percentage of less carbon intensive fuels such as sustainable aviation jet fuel. This
would pose a significantchallenge as these types of fuels are in very short supply for aviation and cost considerably
more than ordinaryjet fuel.

Transat's Board of Directors formally adopted a sustainable tourism policy in 2008 and Transat developed and
implemented an environmental policyin 2010. This policyprovides a framework and sets outthe principles guiding our
actionin this area.

484  Corporate Social Responsibility

We endeavour to maintain healthy and mutually beneficial relationships with all communities, so that they benefit to
the maximum from the favourable effects of ouractivities and of tourism in general,and we endeavour to minimize the
adverse effects. In this regard, we have in place a comprehensive corporate responsibility program with a report
available at resp.transat.com, which provides an accountof the organization’s commitmentto taking responsible
actions and describes the main accomplishments.

After ten years of sustainabilityefforts, Transatbecame the first North American tour operator to be awarded T ravelife
Partner certification status in 2016. In 2018, we were awarded the Trawelife Certified status, thus becoming the first
major tour operator in the world to receive such certification for all of its activities. Compliance with our undertakings
has been audited for more than 200 requirements. In the contextof these efforts, Transathas alsofiled its plan for the
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next two years, which focuses in particular on mobilization and training of our employees on matters of sustainable
development, social commitment (volunteering days, Leave for Change, etc.), encouragementand recognition of the
efforts of our partners, continued philanthropic action on our partin Canada and locallyatour various destinations, and
encouragementforour clients to travel responsibly.

Transat's Code of Ethics was revised in 2010 and 2015, and now includes commitments related to our vision of
corporate responsibility. T his document, approved by the Board of Directors, constitutes both an expression of our
corporate culture and an instrument for managing change. Every employee is required to read it and committo
complying withiit.

Our corporate responsibilityprogram and all sub-programs are managed by the Corporate ResponsibilityCommitiee
(CRC), made up of senior executives from all sectors of the Corporation. The CRC meetstwo to four times a year.

4.9 RISKFACTORS

We are subjectto a number of risks and other factors that could affectdemand for our product offering, some of which
are related or inherent to the travel industry in general. Please see the “Risks and Uncertainties” section of our
Management's Discussion and Analysis for the year ended October 31, 2018, available for consultation on SEDAR
(sedar.com).

491  Risk Managementand Insurance

4.9.1.1 Tour Operators and Travel Agencies

We hold and maintain in full force insurance policies for amounts conforming to industry standards. Our liability
insurance for our tour operator and travel agency activities covers the liability for bodily harm or property damage
suffered by travellers or third parties. In the context of our activities as a tour operator, we use reasonable efforts to
ensure that our service providers also have insurance covering bodilyharm or property damage suffered by travellers.
Furthermore, in collaboration with an insurer, we established a voluntary professional liability insurance (errors and
omissions) plan for our franchisees.

Pursuantto its mandate, the Risk Managementand Corporate Governance Committee reviews on a continuous basis
a numberofemergencymeasures and measures related to the Corporation’s operations. Risk managementis shared
among the Corporation’s executive officers and directors to eliminate compartmentalized risk management.

4.9.1.2 Air Carrier

We hold and maintain in full force insurance policies for amounts in accordance with industry standards and in
compliance with applicable statutory requirements and the covenants of our aircraft lease agreements. Our liability
insurance for airline operations covers liabilityrelated to damages resulting from injuryor death of passengers, as well
as to damage suffered by third parties. T he limitfor any single event is US$1.25 billion with the exception of War Risk
Bodily Injury/Property Damage to Third Parties excluding passengers where the limitis US$250 million forany single
event and in the aggregate.

In this latter regard, additional insurance is carried and maintained for War Risk Bodily Injury/Property Damage to T hird
Parties excluding passengers covering the excess of US$250 million up to the limit of US$1.0 billion for any single
event andin the aggregate.

Through our Audit Committee and our Risk Management and Corporate Governance Committee, our Board of
Directorsidentifies and evaluates at leastonce annuallythe principal risk factors related to our business and approves
strategies and systems proposed to manage suchrisks, including those specificallyrelated to the aviation industry.
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5. DIVIDENDS

Transathasnot declared or paid dividends to holders of the Variable Voting Shares and of the Voting Shares for any
of the three mostrecently completed financial yearsin orderto keep cash on handto develop the hotel business and
contend with business challenges arising from the prevailing economy. No decision has been taken with respect to
future dividends, and no assurance can be given that any dividends will be paid in the future.

6. MANAGEMENT’S DISCUSSION AND ANALYSIS

We refer you to our Management's Discussion and Analysis for the year ended October 31, 2018, available for
consultation on SEDAR (sedar.com).

7. OUR SHARE CAPITAL STRUCTURE
7.1 CONSTRAINTS ON SHARE OWNERSHIP

Pursuantto the Canada Transportation Act, Air Transatmustatall times be in a position to establish thatitis “Canadian”
within the meaning of such act (hereinafter, a “Qualified Canadian”) in order to hold the licences necessary to operate
an air senvice. Because Air Transatis wholly owned by Transat, we must be a Qualified Canadian in order for Air
Transatto be a Qualified Canadian. ltshould be noted that the Transportation Modernization Actamended the Canaca
Transportation Act, changing the threshold for foreign ownership of Canadian air carriers up from 25% to 49%.
However, this new foreign ownership threshold is subject to two restrictions: (1) no more than 25% of the voting
interests can be owned directly or indirectlyby a single “non-Canadian” entity or individual; and (2) no more than 25%
of the voting interests can be owned by one or more “non-Canadians” authorized to provide an air service. Transat
expectsto be compliantwith these new restrictionsin the course of 2019.1

Currently, our Articles provide for Variable Voting Shares and Voting Shares. The Variable Voting Shares canonly be
owned or controlled by persons who are not Qualified Canadians and carry one vote per share unless (i) the number
of issued and outstanding Variable Voting Shares exceeds 25% of all the issued and outstanding voting shares (or any
greater percentage that the Governor in Council may specify pursuantto the Canada Transportation Act), or (i) the
total number of votes cast by or on behalf of holders of Variable Voting Shares at any meeting exceeds 25% (or any
greater percentage that the Governor in Council mayspecify pursuant to the Canada Transportation Act) of the total
number of votes that may be cast at such meeting. If either of the above-noted thresholds would otherwise be
surpassed at anytime, the vote attached to each Variable Voting Share will decrease proportionatelysuch that (i) the
Variable Voting Shares as a class do not carry more than 25% of the aggregate votes attached to all issued and
outstanding voting shares of the Corporation; and (i) the total number of votes cast by or on behalf of holders of
Variable Voting Shares at any meeting do not exceed 25% of the votes that may be castat such meeting. T he Voting
Shares can only be owned and controlled by Qualified Canadians and always carry one vote per share. All the other
rights, privileges, conditions and restrictions are the same for the two classes of shares.

The holders of Variable Voting Shares and Voting Shares will vote together at any meeting and no separate meeting
shall be held for any such class of shares. Only votes attached to voting shares represented by shareholders present
in person or represented by proxy at a meeting and legally entitled to vote thereat can be exercised or cast at such
meeting.

Pursuantto its powers under TransatBy-law No. 1999-1 and the regulations under the Canada Business Corporations
Act, and in accordance with the provisions of our Articles and the Canada Transportation Act, Transat's Board of
Directors has implemented a series of administrative measures to ensure that the Voting Shares are owned and

1 We refer y ou to section 4.8.2.2 for more information.
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controlled by Qualified Canadians and the Variable Voting Shares are owned or controlled by persons who are not
Qualified Canadians atall times (the “Ownership Restrictions”). The measures are notably reflected in the forms of
declaration of ownership and control. Shareholders who wish to vote at a meeting either by: (i) completing and
delivering a form of proxy or a voting instruction form, or (i) by attending and voting at such meeting, will be required
to complete a declaration of ownership and control in order to enable Transatto comply with the Ownership
Restrictions. If a shareholder does not duly complete such declaration or if it is determined by Transat or its transfer
agent, AST Trust Company (“AST”), that a shareholder indicated (inadvertently or otherwise) that he or she owns or
controls the wrong class of shares, the automatic conversion provided for in our Articles shall be triggered. Where a
statementmade ina declaration of ownership appearsinconsistentwith the information held by Transat (inadvertently
orotherwise), we maytake any action thatwe deem appropriate with a view to ensuring compliance with the Ownership
Restrictions. Further, if a declaration is not duly completed, executed and delivered to Transat through its transfer
agent, AST, the vote attached to such declarant's voting shares will not be tabulated.

7.2 INFORMATION AND REPORTING

Transatorits transfer agentwill provide the shareholders, in accordance with the applicable securities legislation, with
Transat'sfinancial statements (including the annual and quarterly financial statements) and other reports required by
the applicable laws, including the prescribed forms required by the shareholders tofile their tax returns in accordance
with the Income Tax Act and the equivalentprovincial legislation.

Before each shareholder meeting, Transat's Board of Directors will provide the shareholders (with the Notice of
Meeting) with a form of proxy and all the information that must be provided to them, under the applicable legislation
andthe TSXrules.

Transat'sdirectors and officers are required to file insider reports and complywith the insider trading provisions of the
Canadian securities legislation regarding trading bythese personsin Transat's securities.

7.3 SHAREHOLDER RIGHTS PLAN OF TRANSAT

Transat's Shareholder Subscription Rights Plan dates back to February 3, 1999, and was ratified by the shareholders
on March 24, 1999. This plan was renewed by the Board of Directors and ratified by the shareholders every 3 years.
The last renewal and ratification occurred in 2017 (the “2017 Rights Plan”). The 2017 Rights Plan came into force
after the annual and special meeting of the shareholders held on March 16,2017, and will expire at the close of
businessthe day after the annual meeting of shareholders to be held in 2020, unless earlier terminated in accordance
with its terms.

The 2017 Rights Plan is designed to provide Transat's shareholders and the Board of Directors additional time to
assess an unsolicited takeover bid for the Corporation and, where appropriate, to give the Board of Directors additional
time to pursue alternatives for maximizing shareholder value. It also encourages fair treatment of all shareholders by
providing them with an equal opportunity to participate in a takeover bid. The 2017 Rights Plan creates one rightin
respect of each Variable Voting Share and each Voting Share of Transat outstanding as at March 16,2017, or
subsequentlyissued. Presently, until the separation time, which typically occurs atthe time of an unsolicited takeover
bid whereby an Acquiring Person (as defined in the rights plan) acquires or attempts to acquire 20% or more of
Transat's outstanding Variable Voting Shares and Voting Shares, calculated on a combined basis, the rights are not
separable from the shares, are not exercisable and no separate rights certificates are issued.

Underthe 2017 Rights Plan, eachright, other than those held by an Acquiring Person and certain of its related parties,
entities the holder in certain circumstances following the acquisition by an Acquiring Person of 20% or more of the
outstanding Variable Voting Shares and Voting Shares of Transat calculated on a combined basis (otherwise than
through the “Permitted Bid” requirements of the rights plan) to purchase from Transat $200 worth of Variable Voting
Shares or Voting Shares for $100 (i.e. at a 50% discount). Upon such exercise, holders of rights beneficially owned
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and controlled by Qualified Canadians would receive Voting Shares and holders of rights beneficiallyowned or
controlled by persons who are not Qualified Canadians would receive Variable Voting Shares.

The 2017 Rights Plan reflects the new rules governing takeover bids entered into in 2016, extending the minimum
duration of a bid to at least 105 days. Consequently, for a bid to be eligible and considered authorized, the takeover
bid mustbe presented in a takeover bid circular to all holders of common shares in order to be valid for atleast 105 days
and must contemplate more than 50% of the outstanding shares, as provided for in the 2017 Rights Plan.

What is more, the 2017 Rights Plan still gives effect to a 2014 decision issued by Canadian Securities Administrators
that effectively treats Transat's Variable Voting Shares and Voting Shares as a single class for the purposes of
applicable takeover bid requirements and early warning reporting requirements under Canadian securities laws.
Consequently, the 2017 Rights Plan is triggered in the event of an offer to acquire 20% or more of both the Variable
Voting Shares and the Voting Shares, on a combined basis, and not when the offer contemplates the acquisition of
20% or more of either class separately. A copy of the 2014 decision issued bythe Canadian Securities Administrators
is available under Transat's profile on SEDAR (sedar.com).

74 GENERAL DESCRIPTION OF OUR SHARE CAPITAL

As at the date of this AIF, Transat's share capital is composed of Voting Shares and Variable Voting Sharesintroduced
inour latest Articles of Amendmentfiled on March4,2005, and effective as atthatdate (the “Articles of Amendment”),
as well as Preferred Shares. As at October31, 2018, there were 2,931,020 issued and outstanding Variable Voting
Shares and 34,614,315 issued and outstanding Voting Shares. Below is a summarydescribing the rights, privileges,
restrictions and conditions attached to Transat's Variable Voting Shares, Voting Shares and Preferred Shares.

741  Class A Variable Voting Shares

7.4.1.1 Exercise of Voting Rights

The holders of Variable Voting Shares are entitled to receive notice of, to attend and vote at all meetings of our
shareholders, exceptthose at which the holders of a specific class are entitled to vote separately as a class underthe
Canada Business Corporations Act.

Variable Voting Shares carry one vote per share held, except where (i) the number of outstanding Variable Voting
Shares exceeds 25% of the total number of all issued and outstanding Variable Voting Shares and Voting Shares (or
any greater percentage thatthe Governorin Council mayspecifypursuantto the Canada Transportation Act), or (ii) the
total number of votes cast by or on behalf of the holders of Variable Voting Shares at any meeting exceeds 25% (or
any greater percentage that the Governor in Council may specify pursuant to the Canada Transportation Act) of the
total number of votes that may be castat suchmeeting.

If either of the above-noted thresholdsis surpassed at any time, the vote attached to each Variable Voting Share wil
decrease automaticallywithoutfurther actor formality. Underthe circumstances described in paragraph (i) above, the
Variable Voting Shares as a class cannotcarrymore than 25% (or anygreater percentage thatthe Governorin Council
may specify pursuantto the Canada Transportation Act) of the total voting rights attached to the aggregate number of
issued and outstanding Variable Voting Shares and Voting Shares of Transat. Under the circumstances described in
paragraph (ii) above, the Variable Voting Shares as a class cannot, for a given shareholders’ meeting, carrymore than
25% (or any greater percentage thatthe Governorin Council mayspecifypursuantto the Canada Transportation Act)
of the total number of votes that may be cast at such meeting.
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7.4.1.2 Dividends

Subjectto the rights, privileges, restrictions and conditions attached to any other class of Transatshares ranking prior
to the Variable Voting Shares, the holders of Variable Voting Shares are entitled to receive any dividends that are
declared by Transat's directors at the times and for the amounts that our Board of Directors may, from time to time,
determine. T he Variable Voting Shares and the Voting Shares shall rank equally as to dividends on a share for share
basis. All dividends shall be declared in equal or equivalentamounts per share on all Variable Voting Shares and
Voting Shares then outstanding, without preference ordistinction.

7.4.1.3 Subdivision or Consolidation

No subdivision or consolidation ofthe Variable Voting Shares or Voting Shares shall occurunless simultaneously, the
Variable Voting Shares or Voting Shares, as the case may be, are subdivided or consolidated inthe same manner so
as to maintain and preserve the relative rights of the holders of each of these classes of shares.

7.4.1.4 Rightsin the Case of Liquidation, Winding-Up or Dissolution

Subject to the rights, privileges, restrictions and conditions attached to the other classes of Transat shares ranking
prior to the Variable Voting Shares, in the case of liquidation, dissolution or winding up of Transat, the holders of
Variable Voting Shares and Voting Shares shall be entitled to receive Transat's remaining propertyand shall be entited
to share equally, share for share, in all distributions of such assets.

7.4.1.5 Conversion

Each issued and outstanding Variable Voting Share shall be automatically converted into one Voting Share, without
any further intervention on the part of Transator the holder, if (i) the Variable Voting Share is or becomes owned and
controlled bya Qualified Canadian, orif i) the provisions contained in the Canada Transportation Actrelating to foreign
ownership restrictions are repealed and not replaced with other similar provisions.

In the event that an offer is made to purchase Voting Shares and the offer is one which is required, pursuant to
applicable securities legislation or the rules of a stock exchange on whichthe Voting Shares are then listed, to be made
to all or substantiallyall the holders of Voting Shares in a given province of Canada to which these requirements apply,
each Variable Voting Share shall become convertible atthe option ofthe holderinto one Voting Share at any time while
the offer is in effectuntil one day after the time prescribed by applicable securities legislation for the offeror to take up
and pay for such shares as are to be acquired pursuant to the offer. The conversion right may only be exercised in
respectof Variable Voting Shares for the purpose of depositing the resulting Voting Shares pursuant to the offer, and
for no otherreason, including notablywith respectto voting rights attached thereto, which are deemed to remain subject
to the provisions concerning voting rights for Variable Voting Shares notwithstanding their conversion. Our transfer
agentshall depositthe resulting Voting Shares on behalfof the holder.

Should the Vioting Sharesissued upon conversion and tendered in response to the offer be withdrawn by shareholders
or not taken up by the offeror, or should the offer be abandoned or withdrawn, the Voting Shares resulting from the
conversion shall be automatically reconverted, without further intervention on the part of Transat or on the part of the
holder,into Variable Voting Shares. Variable Voting Shares may not be converted into Voting Shares, and vice-versa,
other than in accordance with the conversion procedure setoutin our Articles of Amendmentdated March 4,2005.

7.4.1.6 Constraints on Share Ownership

Variable Voting Shares may only be owned or controlled by persons who are not Qualified Canadians.
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742  ClassBVoting Shares

7.4.2.1 Exercise of Voting Rights

The holders of Voting Shares shall be entitled to receive notice of, and to attend and vote at all meetings of our
shareholders, except those at which holders of a specific class are entitled to vote separatelyas a class under the
Canada Business Corporations Act. Each Voting Share shall confer the right to one vote at all meetings of our
shareholders.

7.4.2.2 Dividends

Subjectto the rights, privileges, restrictions and conditions attached to any class of Transat shares ranking prior to the
Voting Shares, holders of Voting Shares are entitlied to receive any dividends declared by our directors at the times
and for the amounts that the Board of Directors maydetermine from time to time. T he Voting Shares and the Variable
Voting Shares shall rank equally as to dividendson a share-for-share basis. All dividends declared shall be declared
in equal or equivalentamounts per share on all Voting Shares and Variable Voting Shares then outstanding, without
preference or distinction.

7.4.2.3 Subdivision or Consolidation

No subdivision or consolidation ofthe Voting Shares or Variable Voting Shares shall occurunless simultaneously, the
Voting Shares or the Variable Voting Shares, as the case maybe, are subdivided or consolidated in the same manner
so as to maintain and preserve the relative rights of the holders of each ofthese classes of shares.

7.4.2.4 Rightsin the Case of Liquidation, Winding-Up or Dissolution

Subjectto the rights, privileges, restrictions and conditions attached to any class of shares ranking prior to the Voting
Shares, in the case ofliquidation, dissolution or windingup of T ransat, the holders of Voting Shares and Variable Voting
Shares shall be entitled to receive Transat's remaining propertyand shall be entitled to share equally, share for share,
in all distributions of such assets.

7.4.2.5 Conversion

Each issued and outstanding Voting Share shall automatically be converted into one Variable Voting Share, without
any furtherintervention on the part of Transator the holder, if such Voting Share is or becomes owned or controlled by
a personwho is not a Qualified Canadian.

In the event that an offer is made to purchase Variable Voting Shares and the offer is one whichis required, pursuant
to applicable securities legislationor the rules of a stock exchange on whichthe Variable Voting Shares are then listed,
to be made to all or substantiallyall the holders of Variable Voting Shares, each Voting Share shall become convertible
at the option of the holderinto one Variable Voting Share at any time while the offer is in effect until one day after the
time prescribed by applicable securities legislation for the offeror to take up and pay for such shares as are to be
acquired pursuantto the offer. The conversion rightmayonly be exercised in respectofVoting Shares for the purpose
of depositing the resulting Variable Voting Shares pursuantto the offer, and for no other reason, including notably with
respectto voting rights attached thereto, which are deemed to remain subjectto the provisions concerning the voting
rights for Voting Shares notwithstanding their conversion. Our transfer agent shall deposit the resulting Variable Voting
Shares on behalfof the holder.

Should the Variable Voting Shares issued upon conversion and tendered in response to the offer be withdrawn by
shareholders or nottaken up by the offeror, or should the offer be abandoned or withdrawn, the Variable Voting Shares
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resulting from the conversion shall be automaticallyreconverted, without further intervention on the part of Transator
on the part of the holder, to Voting Shares.

The Voting Shares may not be converted into Variable Voting Shares, or vice-versa, other than in accordance with the
conversion procedure setoutin the Articles of Amendment.

7.4.2.6 Constraintson Share Ownership

The Voting Shares may only be owned or controlled by persons who are Canadians.
743  Preferred Shares

The Preferred Shares, if issued, will rank prior to the Variable Voting Shares and the Voting Shares with respectto the
payment of dividends and the distribution of assets. In the event of the dissolution or liquidation of the Corporation or
the distribution of its capital,no amountshall be paid and no asset shall be distributed to the holders of shares of any
other class of the Corporation until the holders of the Preferred Shares receive an amount equal to the value of the
consideration received by the Corporation upon the issuance of such shares and, in the case of Preferred Shares of a
seriesentitled to cumulative dividends, of all dividends then accrued and unpaid, and, for Preferred Shares of a series
entitied to non-cumulative dividends, of all dividends declared thereon and unpaid, if any, plus any other amount, if
any, determined by the directors in respect of each series prior to the issue of any Preferred Shares of such series.
The holders of the Preferred Shares of a particular series shall be entitled to the payment of this entire amount from
the assets of the Corporation in preference and prior to the holders of any other class of shares of the capital of the
Corporation.

The Preferred Shares of each series will rank equally with the Preferred Shares of other seriesin terms of paymentof
dividends and distribution of assets upon liquidation or dissolution ofthe Corporation.

8. MARKET FOR SECURITIES

OnNovember 16, 2015, the Transat Variable Voting Shares and Voting Shares were listed on the TSXundera single
symbol, “TRZ”. Previously, the shares were listed respectively under two symbols, “TRZ.A” and “TRZ.B".

The following table set out the reported high and low prices and trading volume of the Variable Voting Shares and
Voting Shares listed and traded under the symbol “TRZ” foreach month of the fiscal year ended October 31,2018.

TRANSATA.T.INC.“TRZ”

Month High Low Volume
October2018 $8.08 $6.02 2,088,673
September2018 $9.25 $7.68 2,165,545
August 2018 $9.40 $8.74 917,552
July 2018 $9.54 $8.12 1,618,776
June 2018 $8.96 $7.53 1,572,546
May2018 $8.68 $8.24 1,226,502
April 2018 $9.08 $7.08 2,351,041
March 2018 $10.84 $7.02 3,362,579
February2018 $11.44 $10.29 1,792,316
January2018 $11.45 $10.65 3,151,260

*ﬁﬁ Transat A.T. Inc. — 2018 Annual Information Form Page 40



TRANSATA.T.INC.“TRZ”

December2017 $11.82 $9.80 2,470,364
November2017 $10.95 $9.62 1,626,613

OnOctober 31,2018, the closing price on the T SX of Variable Voting Shares and Voting Shares was $6.80 per share.
9. OURDIRECTORS AND OFFICERS
9.1 OURDIRECTORS

Thefollowing table states, as at the date of this AIF, the name, province and country of residence, year of election as
directorand presentprincipal occupation of each director of Transat, as well as the number of voting shares of Transat
owned by each director or over which he or she exercises control or direction. Each of our directors shall hold office
until Transat's nextannual meeting or until his or her replacementis elected.

Voting Shares

Name of . . Deferred Share
oo Poveeg TIOR8 dpeor - owmeder
Country of Residence Directed( (DSUs)™
Jean-Marc Eustache  Chairman ofthe Board, February1987 427,202 0
Québec, Canada Presidentand Chief

Executive Officer
Raymond Bachand Strategic Advisor, March 2014 0 39,087
Québec, Canada Norton Rose Fulbright
Louis-Marie Beaulieu Chairman ofthe Board and March 2013 20,000 26,902
Québec, Canada ChiefExecutive Officer of

Groupe Desgagnésinc.

Lucie Chabot Corporate Director October2015 6,290 14,272
Québec, Canada
LinaDe Cesare Corporate Director May 1989 35,576 17,965
Québec, Canada
W. Brian Edwards Corporate Director June 2010 18,790 45189
Québec, Canada
Susan Kudzman Corporate Director March 2014 0 41,138
Québec, Canada
Jean-YvesLeblanc | o4 pirectorand December 13,000 27,982
Quebec, Canada Corporate Director 2008
lan Rae Founderand Chief October2018 0 0
Queébec, Canada Executive Officer of

CloudOpsinc.
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Name of Voting Shares Deferred Share

DB I DT TR OI::rcincL‘:iz::n Disrii(c::t: r Cc?nv:rnoelfezlror Ltz

Country of Residence up . (DSUs)
Directed®

Jacques Simoneau Presidentand Chief November 18,280 20,147

Québec, Canada Executive Officer of 2000

Gestion Univalor, L.P.

Louise St-Pierre Corporate Director October2017 0 4,932
Québec, Canada

Philippe Sureau Corporate Director February1987 323,209 24,037
Québec, Canada

(1) The number of shares or differed share units indicated is given as at October 31, 2018, and is based on the declarations of our directors. Under he
guidelines adopted by Transat, each director who is notan employee musthold a number of shares or deferred share units of Transat equivalent fo at least
five imes the annual retainer to which he or she is entitied after having served five years as a director. Please refer to our 2018 Management Proxy Circuiar
for additional detail (or our most recent Management Proxy Circular).

Each of the directors of Transat has had the principal occupation indicated opposite his or her name during the past
five years, exceptas indicated below:

e Mr.Raymond Bachand retired from political life on September 13,2013. Since January20, 2014, he acts as
strategic advisor for the law firm Norton Rose Fulbright;

e Ms. Lucie Chabot was Vice-President and Chief Financial Officer of SAIL Outdoors Inc.from 2014 to 2018.
Since 2017, she is the chair of the board of directors of CDMV Inc .;

e Mrs. Lina De Cesare was Advisor to the President of Transat from November 2009 to October 2014, and
President, Tour Operators of Transat and President of Cameleon Hotel Management Corporation from
December 2004 to November 2009;

e Ms. Susan Kudzman was an actuaryand partner at Mercer Canada from 2011 to 2014, where she was in
charge of the risk management practice. She was Senior Vice-President, Human Resources, of Laurentian
Bank of Canada from March 2014 to September 2015 and Executive Vice-President, Chief Risk Officerand
Corporate Affairs at the Laurentian Bank of Canada from 20150 2018.Ms. Kudzman s currentlychair of the
board of directors of Yellow Pages, and has been a member of the board since November 2014. Since
September 2018, she is a member of the board of directors of Medavie and a member of its Audit and Risk
Committee and Human Resources Committee;

e Mr.lan Rae is the founderand CEO of CloudOps Inc.,a corporation providing cloud computing services,
solutions and products since 2005. Mr. Rae is also the founder of cloud.ca, a Canadian cloud infrastructure
platform. Prior to CloudOps, Mr. Rae was chief engineer at Coradiant, and, prior thereto, he was CIO at
Candarel Management. Mr. Rae has been a member ofthe board ofdirectors of Genome Canada since 2016.
He is alsoinvolved inthe startup communityas an advisor and angelinvestor;

e Dr. Jacques Simoneau also currently serves on the board of directors of Fer 3 Capital inc. (2011-present),
and 9264-5381 Québec inc. (2012-present). He also served as a director for Québecinnove during the 2017-
2018 year;
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e Ms. Louise St-Pierre was President and Chief Executive Officer of Cogeco Connexion from 2013 to 2016.
She also held several positions as vice-presidentwithin Cogeco Connexion, including Senior Vice-President,
Residential Services from 2009 to 2013, Vice-President, Customer Senices and Operations from 2007 to
2009, and Vice-President, Chief of Information Technology from 1999 to 2007. She is chairing the Board of
Directors of Domaine Forgetin Charlewix since 2017, but has been a director thereof since 2012. She also
sits on the Board of Directors of Arterra Wines Canada (OT PP); and

e Mr. Philippe Sureau was Advisor to the President of Transat from November 2009 to October 2014. Since
2018, he is the chair of the board of T ourisme Montréal.

Foradetailed description ofall of the other boards of directors on which the Corporation’s directors have served, please
see our ManagementProxy Circular for the Annual and Special Meeting ofthe Shareholders thatwill be held April 30,
2019 (or in our mostrecentManagementProxy Circular, where applicable) available on SEDAR (sedar.com).

Transat's Board of Directors has created four committees, to which it has delegated specific mandates and necessary
powersto assistitin effectively fulfilling its duties. T he table below indicates the committees of the Board of Directors,
with their respective membership as at October 31,2018:

EXECUTIVE COMMITTEE Jean-Marc Eustache - Chair
Raymond Bachand

W. Brian Edwards

Jean-Yves Leblanc

Jacques Simoneau

AUDIT COMMITTEE Jean-Yves Leblanc - Chair
Raymond Bachand

Lucie Chabot

Jacques Simoneau

HUMAN RESOURCES AND W. Brian Edwards - Chair
COMPENSATION COMMITTEE Louis-Marie Beaulieu
Susan Kudzman

Jean-Yves Leblanc

RISKMANAGEMENT AND CORPORATE GOVERNANCE RELLIEREI [ CEITEN o E
COMMITTEE LinaDe Cesare

W. Brian Edwards

Susan Kudzman

As at December 12,2018, Mr. Raymond Bachand is the Lead Director of Transat. For more information, we refer you
to Section 15 of this AIF.

9.2 OUREXECUTIVE OFFICERS
9.21  RecentRetirements and Appointments

On November 9, 2018, Transat announced the upcoming departure of Mr. Jean-Francois Lemay, President and
General Manager of Air Transat. Mr. Lemaywill continue to carry out his duties until his replacementis appointed.
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OnFebruary1, 2018, Transatannounced the creation of its Hotel Division bynominating Mr. Jordi Solé asiits President
As President, Mr. Solé isin charge,among other responsibilities, for all of T ransat's hotel developmentin the Caribbean
and Mexico.

In the course 0f2017, several changes have taken place in Transat's senior management. First,on July 31,2017, after
seventeen (17) years of service with the Corporation, André De Montigny stepped down as President of Transat
International in order to retire.

Moreover, Transatannounced on September 13,2017, the appointmentof Mr. Bruno Leclaire to the position of Chief
Information and Digital Officer effective November 1, 2017. Mr. Leclaire replaces Mr. Michel Bellefeuille, who retired
from his position of Vice-Presidentand ClO in December2017.

On October 11, 2017, Transatalso announced the appointment of Annick Guérard as Chief Operating Officer at
Transatstarting November 1,2017. As such, Ms. Guérard will be responsible for all of Transat's leisure trave| activities,
including in the airline sector.

922  CurrentMembers

The following table sets forth the names, province and country of residence of Transat's executive officers, their first
year of service and currentposition held with T ransat, as well as the number of voting shares of Transatowned or over
which he or she exercises control ordirection.

As at October31, 2018, the executive officers and directors of the Corporation as a group own a total of
1,219,158 Voting Shares, which represent 3.25% of the total number of Voting Shares and Variable Voting Shares
issued and outstanding as at that date.

Name,Province and FirstYear of Position Heldwith Transatand Voting Shares Owned or

Country of Residence  Service with Certain Subsidiaries Controlled or Directed
Transat
Jean-Marc Eustache 1987 Chairman ofthe Board, President 427,202
Québec, Canada and Chief Executive Officer of
Transat
Joseph Adamo 2011 Presidentand General Manager of 29,883
Québec, Canada TransatDistribution Canada

Inc. and Vice-President, Chief
Distribution Officer of Transat T ours

Canadalnc.
Bernard Bussiéres 2001 Vice-President, General Counsel 68,791
Québec, Canada and Corporate Secretary of Transat
Daniel Godbout 1999 Senior Vice-President, Transport 54,484
Québec, Canada and Yield Managementof T ransat
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Annick Guérard 2002 ChiefOperating Officer, T ransat 46,667

Québec, Canada AT.Inc.and Presidentand General
ManagerofTransat Tours Canada
Inc.
Christophe Hennebelle 2009 Vice-President, Human Resources 22,017
Québec, Canada and Public Affairs of Transat
Bruno Leclaire 2014 ChiefInformation Officer of Transat 12,373
Québec, Canada Tours Canadalnc.
Jean-Frangois Lemay 2011 Presidentand General Manager of 48,450
Québec, Canada Air TransatA.T. Inc.
Denis Pétrin 1990 Vice-President, Finance and 74,146
Québec, Canada Administration and ChiefFinancial
Officerof Transat
Jordi Solé 2018 President, Hotel Division 0

Florida, United States

(" The number of shares indicated is given as at October 31, 2018, and is based on the declarations of our exectutive officers. It should be noted that the number
of shares mentioned does notinclude shares purchased during the y ear by the ex ecutive officers under the Transat Share Purchase Plan for the Benefit of
All Employ ees or Executives or awarded at the beginning of the y ear under the Transat Permanent Stock Ownership Incentive Plan for Top Managers.

With the exception of Messrs. Jean-Marc Eustache, Bernard Bussieres, Daniel Godbout and Denis Pétrin, who over
the past five years have had the principal occupation indicated opposite their name, the other executive officers of
Transatheld the following positions:

e Mr. Joseph Adamo was the Vice-President, Marketing and E-Commerce of Transat Tours Canada from
November 2011 to October 2014 and was also the General Manager of Transat Distribution Canada since
June 2013. Since October 20,2016, he is the Presidentand General Manager of T ransat Distribution Canada.
Since May 1, 2017, he is the President of Transat Distribution Canada and the Vice-Presidentand Chief
Distribution Officer of Transat T ours Canada;

e Mrs. Annick Guérard was the Vice-President, South Products from November 2011 to December 2012 of
Transat Tours Canada and, thereafter, she was the General Manager of Transat Tours Canada from
December 2012 to October 2016. In 2016, she was appointed President and General Manager of T ransat
Tours Canada.On November 1, 2017, she was appointed Chief Operating Officerof TransatAT.Inc.;

e Mr. Christophe Hennebelle heldthe position of Director, HumanResources of Look Voyages, from November
2009 to July 2014, the position of Director, Human Resources of Transat France and, from August 2014 to
June 2016 the position of Vice-President, Human Resources and Talent Management of Transat. Since
June 23, 2016, he is the Vice-President, Human Resources and Public Affairs of Transat;

e Mr. Jean-Francois Lemayheld the position of General Manager of Air T ransat from April 2013 to October 2016
and also held the position of Vice-President, Human Resources and Talent Management of Transat from
October 2011 to August 2014. From October 2003 to October 2011, he was a Partner at Dunton Rainville
practising in administrative and employment law. Since October 20, 2016, he is the President-General
Manager of Air Transat. Mr. Lemaywill be leaving his position of President-General Manager at the beginning
0f2019; and
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e Mr. Jordi Solé was previously Senior Vice-President, Operations of Blue Diamond Resorts from March 2015
to February2018. Before that, he was National Executive Director, Mexico for the Iberostar Group from
April 2009 to March 2015. Since February 20,2018, he is the President of Transat’s Hotel Division.

9.3 CEASE TRADE ORDERS OR BANKRUPTCIES

To Transat's knowledge, no director or executive officer ofthe Corporation, ora shareholder holdinga sufficient number
of securities of the Corporation to affect materiallythe control of the Corporationis, as at the date of the AIF, or was,
within 10 years before the date of the AIF, a director or executive officer of any companythat:

(i) was subjectto a cease trade or similar order or an order that denied the relevant companyaccess to any
exemption under securities legislation, thatwas issued while that person was acting in that capacityand was
in effectfor a period of more than 30 consecutive days;

(ii) was subjectto a cease trade or similar order or an order that denied the relevant companyaccess to any
exemption under securities legislation, thatwas issued after that person ceased to actin that capacity,wasin
effect for a period of more than 30 consecutive days and resulted from an event that occurred while that
person was actingin that capacity; or

(iii) became bankrupt,made a proposal underany legislation relating to bankruptcy or insolvencyor was subject
to or instituted any proceedings, arrangement or compromise with creditors or had a receiver, receiver
manager or trustee appointed to hold its assets while that person was actingin that capacityor within a year
of that person ceasing to act in that capacity.

94 PENALTIES OR SANCTIONS

Tothe bestof the knowledge ofthe Corporation, no director or executive officer of T ransathas been subjectto: (a) any
penalties orsanctionsimposed bya courtrelating to securities legislation or by a securities regulatoryauthority or has
entered into a settlement agreementwith a securities regulatory authority; or (b) any other penalties or sanctions
imposed by a courtor regulatorybody that would likely be considered importantto a reasonable investorin making an
investment decision.

95 PERSONAL BANKRUPTCIES

Tothe best of Transat's knowledge, no director or executive officer has declared bankruptcy, made a proposal under
any legislation relating to bankruptcy or insolvency, or was subject to or instituted any proceedings, arrangement or
compromise with creditors, orhad a receiver, receiver manager or frustee appointed to hold its assets.

10. LEGAL PROCEEDINGS

In the normal course ofbusiness, the Corporation is exposed to various claims and legal proceedings. T hese disputes
often involve numerous uncertainties and the outcome of the individual cases is unpredictable. According to
management, these claims and proceedings are adequately provided for or covered by insurance policies, and their
settlementshould nothave a significantnegative impacton the Corporation’s financial position, subject to the following
paragraph. The Corporation has directors’ and officers’ liabilityinsurance as well as professional liability insurance,
and the amountofcoverage under said insurance policies is usuallysufficientto pay the amounts the Corporation may
be required to disburse in connection with these lawsuits. In all these lawsuits, the Corporation has and will continue
to vigorously defend its position.

The Corporation is currently involved in a particular litigation in which the Plaintiffs allege misappropriation of
confidential information and improper solicitation of employees. Atthough the Amended Complaint fails to disclose a
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specific amountofmonetarydamages, the Plaintiffs’ principal, during his deposition, asserted thatthe damages sought
were at least US$30 million. The Corporationis ofthe view that the allegations are notwell-founded and lack merit. As
a result, it will continue to vigorously defend its position. T he Corporation is also of the view that the Plaintiffs have not
provided sufficientevidence to date to substantiate the whole of their claim orthe quantum of damages being sought
At this stage, it is not possible to determine with any degree of certainty the extent of any financial liability that may
result should the Corporation be unsuccessful inits defense of this lawsuit.

10.1 OTHER

From time to time, the Corporation is audited by the tax authorities, who raise questions regarding the treatment of
certain transactions for tax purposes. Some of these questions could result in substantial costs, which will remain
uncertain until one or more events occurordo not occur. Even though the outcome is difficultto predictwith certainty,
the tax claimsorrisks that will probablyhave an adverse outcome are accounted for by the Corporation according to
the best possible estimate ofthe amountof the loss. T he tax deductibilityofthe losses the Corporation reported during
past years resulting from investments in asset-backed commercial paper was challenged by the tax authorities and
notices of assessmentwere received to this effect during the fiscal year. T his situation, which could resultin an expense
of approximately$16.2 million, is not provisioned, because the Corporationintends to defend itselfvigorouslyand firmly
believes it has sufficientfacts and arguments to concludethatthe final decision will probablybe in its favour. However,
this situation resulted in a disbursement of $15.1 million during the year ended October 31,2015. This amount is
accounted forasincome tax receivable as at October 31,2018.

1. TRANSFERAGENT AND REGISTRAR

As at the date of this AIF, the transfer agent and registrar for Transat's shares is AST Trust Company, 2001 Robert
Bourassa Blvd., Suite 1600, Montreal, Québec H3A2A6. Their registrar offices are located in Toronto, Montreal,
Calgaryand Vancouver.

12. INTERESTS OF EXPERTS

Emst & Young LLP is the accounting firm that prepared the auditors’ report to shareholders with respect to the
Corporation’s consolidated financial statements for the years ended October 31, 2018, and 2017 included in the
Corporation’s 2018 Annual Report. Ernst & Young LLP has confirmed to the Corporation that it is independentwithin
the meaning ofthe Rules of Professional Conductofthe Ordre des comptables professionnels agréés du Québec.

13. MATERIALCONTRACTS

As atthe date ofthis Annual Information Form, we have entered into seventeen (17) airplane leases thatare considered
to be material, ten (10) of which were entered into during fiscal 2017, and to which we added seven (7) during fiscal
2018.These airplane leases resultfrom an agreemententered into between Air Transatand AerCap, pursuant to which
Air Transat will lease a total of seventeen (17) aircraft, including fifteen (15) Airbus A321neo LRs and two (2)
Airbus A321neos. For a detailed description of the Airbus A321neo LRs and A321neos and the role that they play in
the Corporation’s fleetstrategy, please see the section entitled “Air T ransportation”in this AIF.

Other than the agreements entered into in the normal course of business, the acquisition of a lot in Mexico and te
enteringinto of the aircraftleases mentioned above, no other material agreementwas entered into in fiscal 2018.

14. FORWARD-LOOKINGINFORMATION
Certain statements in this AIF, other than statements of historical fact, are forward-looking statements based on certain

assumptions and reflect the Corporation’s and its subsidiaries’ current expectations. Forward-looking statements are
provided for the purposes of assisting the reader in understanding the Corporation’s financial position and results of
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operations as at and for the periods ended on certain dates and to present information about management's current
expectationsand plansrelating to the future and the reader is cautioned thatsuch statements may not be appropriate
for other purposes. T hese statements mayinclude, withoutlimitation, statements regarding the operations, business,
financial condition, expected financial results, performance, prospective clients, opportunities, priorities, targets, goals,
ongoing objectives, strategies and outlook of the Corporation and its subsidiaries, as well as the outlook for North
American and international economies for the currentfiscal year and subsequent periods. Forward-looking statements
include statements that are predictive in nature, depend upon or refer to future events or conditions, or include words
such as “expects’, “anticipates”, “plans”, “believes”, “estimates’, “seeks”, “intends”, “targets”, “projects”, “forecasts” or

negative versions thereof and other similarexpressions, or future or conditional verbs such as “may’, “will”, “should”,
‘would”and “could”.

Forward-looking information is based upon certain material factors or assumptions that were applied in drawing a
conclusion ormaking a forecast or projection as reflected in the forward-looking statements, including perceptions of
historical trends, currentconditions and expected future developments, as well as other factors that are believed to be
appropriate inthe circumstances.

By its nature, forward-looking information is subjectto inherentrisks and uncertainties, thatmay be general or specific
and which give rise to the possibility that expectations, forecasts, predictions, projections or conclusions mayprove to
be inaccurate, that assumptions may be incorrect and that objectives, strategic goals and priorities may not be
achieved. A variety of material factors, manyof which are beyond the Corporation’s and its subsidiaries’ control, affect
the operations, performance and results ofthe Corporation and its subsidiaries and their businesses, and could cause
actualresults to differ materiallyfrom currentexpectations of estimated or anticipated events or results. T hese fac tors
include, but are not limited to: the impactor unanticipated impactofgeneral economic, political and market condition
in North America and internationally, interest rates and foreign exchange rates, global equity and capital markets,
managementofmarketliquidityand funding risks, changesin accounting policies and methods used to reportfinancial
conditions (including uncertainties associated with critical accounting assumptions and estimates), the effect of
applying future accounting changes (including adoption of International Financial Reporting Standards), business
competition, operational and reputational risks, technological change, changes in government regulation and
legislation, changesin tax laws, unexpected judicial or regulatory proceedings, catastrophic events, the Corporation’s
and its subsidiaries’ ability to complete strategic transactions, integrate acquisitions and implement other growth
strategies, and the Corporation’sand its subsidiaries’ success in anticipating and managing the foregoing factors.

The readeris cautioned thatthe foregoing listof factors is not exhaustive of all factors that may affectthe Corporation’s
and its subsidiaries’ forward-looking statements. The reader is also cautioned to consider these and other factors,
uncertainties and potential events carefullyand not to put undue reliance on forward-looking statements.

Other than as specifically required by law, the Corporation undertakes no obligation to update any forward-looking
statement to reflect events or circumstances after the date on which such statement is made, or to reflect the
occurrence ofunanticipated events, whether as a resultof new information, future events or results, or otherwise.

Additional information aboutthe risks and uncertainties facing the Corporation’s business is provided in its disclosure
materials, including this AIF and its most recent Management's Discussion and Analysis, filed with the securities
regulatory authorities in Canada, available on SEDAR (sedar.com).

15. APPOINTMENT OF SINGLE LEAD DIRECTOR AND AUDIT COMMITTEE DISCLOSURE

15.1  APPOINTMENT OF SINGLE LEAD DIRECTOR

In 2012, Transat's Board of Directors adopted a policy amending its Board governance structure to provide for the
appointmentofa single Lead Director instead of three (3) Lead Directors. Since this amendmentcame into force, the
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members ofthe Board of Directors now electonly one Lead Director each year from among the independentdirectors
after the annual and special meeting of shareholders.

The Lead Director is responsible, among other things, to set the agenda of the Board meetings in conjunction with the
Chairman and President and Chief Executive Officer. T his Lead Director, if and when appropriate, has the power to
call, set the agenda for and chair meetings of the independent directors and chair in-camera sessions of the Board
without managementso as to give the directors an opportunity to fully and frankly discuss certainissues and provide
feedback and direction to management. Mr. Raymond Bachand replaced Mr. Jean-Yves Leblanc as Lead Directorin
September2018. Mr. Leblanc had been Lead Director from March 2012 to the end of August 2018.

152  CHARTEROF THE AUDIT COMMITTEE

The latest version of Transat's Charter of the Audit Committee was approved at the meeting of such committee held
on September8,2015. The Board of Directors adopted and ratified the Charter of the Audit Committee on
September9, 2015. A copy of the Charter of the Audit Committee is attached as Schedule | to this AIF.

15.3  COMPOSITION OF OUR AUDIT COMMITTEE

Our Audit Committee is currently composed of unrelated, independent and financially literate directors, namely
Messrs. Jean-Yves Leblanc (Chairman), Raymond Bachand, Lucie Chabotand Jacques Simoneau.

15.3.1 Financial Literacy

Jean-Yves Leblanc. Mr.Leblanc holds a Bachelor of Mechanical Engineering degree from Université Laval,a Master
of Industrial Engineering from the University of Toronto and a Master of Business Administration (MBA) from the
University of Western Ontario. He was Presidentand Chief Operating Officer of Bombardier T ransportation from 1986
to 2001 and served as Chairman ofits Board from 2001 to 2004. From 1982 to 1985, he worked as an executive officer
for Marine Industries where he served as Vice-President, Hydro-Electric Division, and Executive Vice-President and
Chief Operating Officer of the company respectively. Prior to that, from 1973 to 1981, he was Vice-President, then
President, of Sométal Atlantic Ltée. Mr. Leblanc serves as a director of various corporations including Pomerleau Inc.,
Premier Tech Ltd.and Emballage St-Jean Ltée. He is Chairman ofthe Audit Committee of Premier Tech Ltd.and the
Audit Committee of Emballage St-Jean Ltée. This experience allowed Mr. Leblanc to acquire the necessary
competencies to assess Transat's accounting practices and internal controls in the preparation of its financial
statements.

Raymond Bachand. Mr.Bachand received his law degree from the Université de Montréal in 1969 and became a
memberofthe Québec Barthe following year. He obtained a Masters of Business Administration (MBA) degree from
Harvard University in 1972, followed by a Doctorate of Business Administration (DBA) degree in 1981. He taught at
the Ecole des hautes études commerciales de Montréal between 1972 and 1977, held the position of Chief of Staff to
the Québec Minister of Labourand Manpower between 1977 and 1979, and served as Special Secretaryin the Office
of the Premier of Québec between 1979 and 1981. In the business world, he was Vice-President of Métro-Richelieu
between 1981 and 1989 and Culinar between 1990 and 1993. He joined the Fonds de solidarité des travailleurs du
Québec (FTQ)in 1994 as First Vice-Presidentand Chief Investment Officer, and was appointed Presidentand Chief
Executive Officerfrom 1997 to 2001. He was also President and Chief Executive Officer of Secor Conseil from 2002
to 2005.

He wasa director of SSQ - Life from 1995 to 2002, a director of Gaz Métropolitain from 1987 to 1990, a director of the
Fondsde solidarité FT Q from 1983102001, and a member ofthe executive committee (1987-2001), chair of the audit
committee (1988-1994) as well as a member of the Board of Directors and member of the Audit Committee of the
Canadian Public AccountabilityBoard from 2003 to 2005.
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Mr. Bachand was elected to the Québec National Assemblyfor Outremonton December 12,2005. He was Minister of
Economic Development, Innovation and Export Trade from February 2006 to June 2009, Minister of T ourism fom
April 2007 to December 2008, Minister responsible for the Montreal regionfrom April 2007 to September 2012, Minister
of Finance from April 2009 to September2012 and Minister of Revenue from August 2010 to September 2013. He
retired from political life on September 13,2013.

Mr. Bachand joined the firm Norton Rose Fulbright on January 20, 2014, as a strategic advisor. He has also been
Presidentof the Institut du Québec, a partnership between the Conference Board of Canada and HEC Montréal, since
February2014, and a memberofthe Board of Directors as well as the Risk Management Committee and the Conduct
Review and Corporate Governance Committee of National Bank of Canada since October 29,2014. He was also
Chairman ofthe Board of Tourisme Montréal from June 2014 to June 2018.

Lucie Chabot.Ms. Lucie Chabotis chair ofthe board of directors of COMV Inc., a Canada-wide distributor of products
and senvices dedicated to veterinarians, since 2017. Ms. Chabot was Vice-President and Chief Financial Officer of
SAIL Outdoors Inc., a major Canadian retailer of sporting goods and outdoor equipment, from 2014 to 2018, and as
such was responsible for the firm’s accounting and financial services, human resources and information technology.
She previously served as PresidentofDistribution Vinearius Inc., a wine accessories distributor she founded. She also
worked at Intertrade Systems Inc. from 2004 to 2007 as General Manager, Operations and Managed Services, after
having served as the company’s Vice-President, Finance and Human Resources. For more than adecade, shewas a
co-shareholder of Strator Consulting Group Inc., a consulting firm in the retail, distribution and senvices field, whose
main clientwas Caisse de dépdtetplacementdu Québec. In this capacity, she wasinvolved in several accounts, such
as Motovan, The Hockey Company, Chapters and Rona, which gave her a better understanding of the objectives of
financialinstitutions, their risk analysis, the returns soughtand how to structure majortransactions. From 19860 1994,
she worked as Director and Vice-President, Finance, of Sports Experts Inc., the Canadian leader in sporting goods
and sportswear retailing. She began her career at Clarkson Gordon (EY) as an auditorin 1981 and joined the Provigo
Group in 1984. Ms. Chabotis a graduate of Université Laval and a member of the Ordre des comptables agréés du
Québec. She was named to the National Honour Roll of the Canadian Institute of Chartered Accountants, ranking
11t in Canadain 1982.

These experiences allowed Ms. Chabot to acquire the necessary competencies to assess Transat's accounting
practices andinternal controlsin the preparation of its financial statements.

Jacques Simoneau. Dr. Simoneau has a Bachelor of Science degree and a Master of Applied Science degree from

Université Laval and a Ph.D. from Queen’s University. He has completed the Directors Education Program at McGil

University and is certified ICD.D by the Institute of Corporate Directors. He also participated in several intensive
executive fraining courses in finance, accounting, marketing and leadership. From 1982 to 1989, he taught at Royal
Military College and then joined Alcan where he held research and managementpositions. In 1994, he was appointed

as Director, Business Development at Advanced Scientific Computing. In 1995, Dr. Simoneau focused his career in

investments. In 1995, he was appointed as Presidentand Chief Executive Officer and a Director of Société Innovatech
du sud du Québec, a venture-capital fund. In 1999, he joined the Fonds de solidarité FT Qas Group Vice-President for
TechnologyInvestment, and was then promoted to Senior Vice President, Industry and Senicesin 2000. In 2004, he
became Presidentand Chief Executive Officer of Hydro-Québec CapiTech, the corporate venture capital subsidiary of
Hydro-Québec. In 2006, Dr. Simoneau joined the Business Development Bank of Canada (BDC) as Executive Vice-
President, Investment, where he was responsible for the venture capital and subordinate financing portfoli os until 2010.
He also served on BDC’s Executive Committee, Asset and Liability Committee and Pension Fund Investment
Committee. Dr. Simoneau is currently President & Chief Executive Officer and a director of Gestion Univalor, L.P., a
directorand member of the Audit Committee of Azmut Exploration Inc. (T SXV:AZM), and a director of Genome Canada
and Edilex Inc.

During his career, Dr. Simoneau was activelyinvolved in analyzing, evaluating, structuring and negotiatinginvestments
for private and publicly traded corporations. In doing so, he examined and evaluated financial statements, business
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and strategic plans, and questioned managementthereon. He served on the Board of Directors of six public companies
and 15 private companies and on more than 10 committees and boards of various organizations. T his experience
allowed Dr. Simoneau to acquire the necessary competencies to assess Transat's accounting practices and intemal
controlsin the preparation of its financial statements.

154 COMPLAINT PROCEDURES FOR ACCOUNTING AND AUDITING MATTERS

In response to National Instrument52-110 - Audit Committees, and as part of our efforts to maintain a high standard
of good corporate governance, we developed a whistieblower policy and reporting procedures that allow Transat
employees to report, in a confidential manner, any concerns they may have regarding questionable accountng
practices, internal accountingcontrols or auditing matters. Complaints maybe addressed separatelyto the attention of
the Vice-President, General Counsel and Corporate Secretary of Transat or to the Vice-President, Internal Audit and
Risk Management. At each Audit Committee meeting, members receive a report indicating whether any complaints
have been filed regarding accounting or auditing matters. Moreover, as part of Transat's Code of Ethics, we also
strengthened the whistleblower policy by providing a new email address, “Ethic@transat.com”, through which only
three persons will receive notification of this reporting: the Vice-President, Human Resources, the Vice-President
General Counsel and Corporate Secretaryand the Vice-President, Internal Audit and Risk Management. T he Code of
Ethics must be reviewed annuallyby all employees, who are required to sign a certificate to that effect.

155 PoLicYy RESPECTING THE PRE-APPROVAL OF AUDIT AND NON-AUDIT SERVICES

Transat's Audit Committee has a PolicyRespecting the Pre-Approval of Audit and Non-Audit Services. Transat’s Risk
Managementand Corporate Governance Committee also approved this policy on November 16, 2004, and its Board
of Directors adopted and ratified the said policyon the same date. T his policy prohibits the Corporation from engaging
the external auditors to provide certain non-audit services to the Corporation and its subsidiaries, including
bookkeeping, or other services related to the accounting records or financial statements, financial information systems
design and implementation, appraisal or valuation services, actuarial semices, internal audit outsourcing senvices,
investmentbanking services, managementor human resources functions, legal services and expertservices unrelated
to the audit. T he policyallows the Corporation to engage the external auditors to provide non-auditservices, other than
the prohibited senvices, only if the services have specificallybeen pre-approved by the Audit Committee.

15.6 EXTERNAL AUDITOR SERVICE FEES

Ernst and Young LLP have been Transat's auditors since its incorporation. Theyhave confirmed theirindependence
with Transat's AuditCommittee.

For the fiscal years ended October 31,2018 and October31, 2017, Emst & Young LLP billed the following fees for
audit, audit-related, tax and all other services provided to the Corporation:

2018 2017

Audit Fees( $855,000 $865,000
Audit-Related Fees® $28,000 $58,000
TaxFees® $317,000 $729,000
All OtherFees® - -

TOTAL $1,200,000 $1,652,000

(1) Auditfees include fees for professional services renderedby the external auditors for the audit of the Corporation’s financial statements or other services
that are normally provided by the external auditors in conmnection with statutory or regulatory filings or engagements. These fees also include fees for
services rendered in connection with the interpretation of accounting and financial reporting standards.

@ Audit-related fees include fees for assurance and related services that are performed by the Corporation’s external auditors. These services incude
accounting consultations in connection with acquisitions, special audits and due diligence.
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@) Tax fees include fees for assistance with tax planning (restructuringand discontinued operations), tax opinions as well as the preparation and rev iew of
income and other tax returns.

) This category of fees would normally include professional services rendered by the Corporation’s external auditors, which are not reported under te
captions “auditfees”, “audit-related fees” and “tax fees”. No such services were rendered to the Corporation for the fiscal y ears ended October 31, 2017,
and October 31, 2016.

16. ADDITIONAL INFORMATION

Additional financial information maybe foundin our comparative financial statements and Management's Discussion
and Analysis for the year ended October 31,2018, both of which are contained in the 2018 Annual Report. Additional
information, including directors’ and officers’ remuneration and indebtedness, principal holders of Transat securiies
and securities authorized for issuance under equity compensation plans, will be contained in our Management Proxy
Circularforthe annual and special meeting of shareholders to be held on April 30,2019.

Copies of these documents and additional information relating to Transat may be found on SEDAR (sedar.com) and
may also be obtained upon request from the Corporate Secretary of the Corporation at the following address: Place
du Parc, 300 Léo-Pariseau Street, Suite 600, Montreal, Québec, Canada H2X4C2.
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SCHEDULEI -
CHARTER OF THEAUDIT COMMITTEE
OF TRANSATA.T.INC.

Constitution

The Board of Directors established an audit committee (the “Audit Committee”) composed solely of independent
directors, that is, who have no direct or indirect material relationship with the Corporation' and whose members and
Chairare appointed by the Board of Directors. The Audit Committee is composed of no fewer than three (3) members.

The Audit Committee helps the Board of Directors discharge the oversight responsibilities it owes to shareholders,
employees, and all interested parties. Such oversight responsibilities pertain to the financial statements of the
Corporation,internal control systems, identification ofrisks (in collaboration with the Risk Managementand Corporate
Governance Committee), the statutory audit of the annual financial statements and compliance with the laws,
regulations and codes as established by managementand the Board.

Role of the stakeholders

Managementis responsible for ensuring the integrity of the financial information and the efficiencyofthe Corporation’s
internal controls. The external auditors are responsible for auditing and certifying the fair presentation of the
Corporation’s financial statements and, in carrying out this mission, for evaluating the internal control procedures o
determine the nature, scope and chronology of the audit procedures used. The Audit Committee is responsible for
supenvising the participantsin the preparation procedure of the financialinformation and reporting thereon to the Board
of Directors of the Corporation.

The Presidentand Chief Executive Officer and the Vice-President, Finance and Administration and Chief Financial
Officer of the Corporation are invited to and heard at the meetings of the Audit Committee. From time to time, the
Presidentand ChiefExecutive Officer orthe Vice-President, Finance and Administration and ChiefFinancial Officer or
any other officer of the Corporation shall appear before the Audit Committee when required to do so. Moreover, the
Audit Committee meets on a quarterly and annual basis with the Corporation’s external and internal auditors, at the
committee’s option (but no less than once a year), without the presence of management. Each meeting of the Audit
Committee provides for an in-camera session to be held, as needed, withoutthe presence ofthe President and Chief
Executive Officer and the Vice-President, Financeand Administrationand Chief Financial Officer or of anyother officer.

The Audit Committee shall ensure, with the assistance of management and the external auditors, that the financial
statements fairly present the Corporation’s financial position in accordance with International Financial Reporting
Standards (“IFRS”) (including their evaluation of the quality of the accounting principles and policies adopted, the

! A material relationship means a relationship that could, in the opinion of the Board of Directors, be reasonably expected to interfere with the exercise of
independent judgment of a member of the committee. The follow ing individuals are considered o hav e a material relationship with the Corporation: (a) an
individual who is, or has been, an employee or executive officer of the Corporation in the past three (3) y ears, or whose immediate family memberis, or has
been, an executiveofficer of the Corporation in the pastthree (3) y ears; (b) an individual who is, or has been, or whose immedate family member is, or has
been, amember of an affiliated entity or a partner of, or employ ed by, a currentor former internal or ex ternal auditor of the Corporation, unless a period of
three (3) y ears has elapsed since the end of such individual’s relationshipwith the internal or external auditor, or of the auditing relationship; (c) an individual
who is, or has been, or whose immediate family memberis or has been, an executive officer of an entity if any of the current ex ecutive officers of he
Corporation serves onthe compensation committee of such entity , unless a period of three (3) years has elapsedsince the end of the service or employment
(d) an individual w ho has a relationship with the Corporation pursuant o w hichthe individual may accept, directly or indirectly, any consulting, advisory or
other compensation fee from the Corporation or any subsidiary of the Corporation, other than remuneration for acting in his or her capacity asa memberof
the Board of Directors or of any commitee of the Board of Directors, or as a part-time Chair or Vice-Chair of the Board of Directors or of any committee of
the Board of Directors; (e) an individual who receives, or whose immediate family member whois employed as an executive officer of the Corporaion
receiv es, morethan seventy-five thousanddollars ($75,000.00) per year in direct compensation from the Corporation, other than as remuneration for acing
in his or her capacity asa member ofthe Board of Directors or ofany committee of the Board of Directors, or as a part-ime Chair or Vice-Chairof the Board
of Directors or of any committee of the Board of Directors, unless a period of three (3) years has elapsed since he or she ceased to receive more han
sev enty-five thousand dollars ($75,000.00) a year in such compensation; (f) an individual who is a member of an affiliated entity of the Corporation or of any
of its subsidiaries. The foregoing is a summary ofthe rule. For more details, see subsection 1.4 of Regulation 52-110respecting Audit Committees.
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consistencyof the accounting estimates and the clarity of the financial information disclosed). Furthermore, the Audit
Committee shall enquire of the external auditors about the results of the annual audit and any other matters, which
mustbe disclosed toit pursuant to Canadian generallyaccepted auditing standards (‘GAAS”).

The auditors are appointed each year by the shareholders atthe annual meeting based on the recommendationofthe
Board of Directors, following the Audit Committee’s opinion. Onlyshareholders mayremove the auditors from office.

When the auditors resign or are about to be removed or replaced, they should deliver to the Corporation, with a copy
to the Audit Committee, a written declaration indicatingthe grounds for their resignation or their objection to the remosal
or replacement2,

The directors shall promptlyfill any vacancyin the position of external auditor.

Powers

The Audit Committee has all the powers and duties conferred on it by the laws governing the Corporation. Within the
performance ofits duties, the Audit Committee has the right to examine the books, registers, and accounts of the
Corporation and its subsidiaries and to discuss them, as well as any other matter regarding the financial situation of
the Corporation and its subsidiaries, with the officers and auditors of the Corporation and its subsidiaries.

The Audit Committee has the power to communicate directly with the internal auditors, as the case maybe, and the
external auditors.

Financial Literacy

Al members ofthe Audit Committee are financiallyliterates.
Mandate

The duties of the Audit Committee are as follows:

l. Recommend to the Board of Directors the external auditorsto be nominated for the purpose of preparing or
issuing an auditor’s reportor performing other audit, review or certification services;

Il. Recommend to the Board of Directors the compensation of the external auditors;

. Review, with the Corporation’s external auditors, the approach and the scope oftheir auditplan and reportto
the Board of Directors on any material reservations the Audit Committee may have, or which the external
auditorsmay have expressed regarding theirwork;

IV. Resolve disagreements between managementand the external auditors regarding financial information;

V. Review and recommend acceptance to the Board of Directors of the audited annual financial statements, as

well as all other financial statements and reports that may require review by the Audit Committee underthe
applicable laws or in respectof which the Board of Directors requests a review and any financial information

2 Under the rules stated in National Instrument 51-102 -- Continuous Disclosure Obligations.

3 Anindividual is financially literate if he or she has the ability to read and understand a set of financial statements that presenta breadth and level of complexiy
of accounting issues that are generally comparable to the breadth and complexity of the issues that can reasonably be expected to be raised by the financia
statements ofthe Corporation.
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ViL.

VIIL.

Xl.

XII.

XIIl.

XIV.

XV.

XVI.

pertaining thereto; including the press release, message to shareholders and management’s discussion and
analysis for annual report purposes, prior to publication;

Obtainthe annual certificate signed personallyby the Vice-President, Finance and Administration and Chief
Financial Officer and bythe Presidentand Chief Executive Officer pursuantto the National Instrument 52-109
— Certification of Disclosure in Issuers’ Annual and Interim Filings;

Review and recommend acceptance to the Board of Directors of the unaudited quarterlyfinancial statements
and any related financial information, including the press release, message to shareholders and
management's discussion and analysis for quarterly report purposes;

Obtainthe certification ofthe interim (quarterly) documents signed personallyby the Vice-President, Finance
and Administration and Chief Financial Officer and by the Presidentand Chief Executive Officer pursuantto
the National Instrument 52-109 — Certification of Disclosure in Issuers’ Annual and Interim Filings;

Receive and examine the reports of the external auditors following their year-end audit and their interim
review, as the case maybe, and ensure follow-up on the letter they subsequently address to management
containing the latter's comments. Also ensure, with the assistance of managementand the external auditors,
that these financial statements fairly present the financial position of the Corporation according to IFRS.
Furthermore, the Audit Committee evaluates the work of the external auditors as to quality, and not just
acceptability, of the accounting principles and policies adopted by the Corporation, the consistency of the
accounting estimates and the clarity of the financial information disclosed in the financial statements. The
Audit Committee ensures thatthe procedures performed bythe external auditors for the auditand the interim
review, as the case may be, as well as the nature of the items communicated to the Audit Committee, are in
accordance with GAAS;

Supenvise the internal auditor and monitor the scope of the plan and review the work of the internal audit
functions. T he internalauditor has the responsibility, among others, to assess the internal controls putin place
by managementto:

- determine whetherthey are effective and efficient; and
- identifyand disclose anyweaknesses noted to the Audit Committee and the parties concerned;

Oversee follow-up of the policy respecting the external communication of financial information and ensure
that the quality, scope and communication process are in keeping with the said policy;

Draft and ensure follow-up of a policyon complaint procedures for accounting and auditing matters for the
Corporation and its subsidiaries and ensure compliance therewith;

Establish procedures forthe confidential submission byemployees of the Corporation of concerns regarding
questionable accounting or auditing matters;

Evaluate annuallythe competence and independence and quality of the work of the external auditorsin the
performance of their duties and recommend to the Board of Directors, if it is deemed appropriate, to call a
shareholders’ meeting in orderto consider the removal of the external auditors;

Obtain annual confirmation ofthe independence ofthe Corporation’s external auditors, including the filing of
any written confirmation required bythe standards and by-laws;

Receive and review the quarterly reportof the Vice-President, Finance and ChiefFinancial Officer and study,
if applicable, the contingentliabilities ofthe Corporation and its subsidiaries, the acquisition and disposition of
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XVII.

XVIIL

XIX.

XXI.

XXII.

XXIII.

XXIV.

XXV.

XXV,

assets, the risk factors that could influence the financial results or financial structure of the Corporation, the
redemption of shares and derivatives, and review the level of provisions recorded in the Corporation’s
accounts and assess their reasonableness;

Identify and evaluate, in collaboration with the Risk Managementand Corporate Governance Committee, the
principal financial risk factors pertaining to the Corporation’s business and approve the strategies and
measures proposed to manage suchrisks, including, in particular, those related to the derivatives relating to
fuel, foreign currencyand interestand anyother factor considered relevant. Furthermore, the Audit Commitiee
shall be kept informed by management, either on request or periodically, regarding the management of the
Corporation’s other material risks;

Review the status of capital expenditures;
Review the status of currentand potential litigation and insurance coverage;

Retainindependentcounsel and external advisors or consultants, whose compensation it sets, to assist it in
its duties, when necessary;

Examine, with managementand the external auditor, the new financial or regulatoryrequirements that could
affect the Corporation’s financial reporting;

Ensure that management of the Corporation maintains effective internal control and risk management
systems, see to the efficient operation of the internal control system and periodically receive from
managementand, as the case may be, from the internal auditor, confirmation as to:

- the efficiencyof operations;
- the reliabilityof the financial information disclosed,

— compliance with laws and regulations;

Review the loans, financings, granting of security, guarantees and other material financial commitments and
ensure that the Corporation and its subsidiaries are in compliance with their obligations;

Maintain structures and proceduresin place to meet separatelywith the Presidentand Chief Executive Officer,
the Vice-President, Finance and Administration and Chief Financial Officer, and the internal auditor and the
external auditors;

Review and approve the hiring policies regarding partners, employees and former partners and employees of
the present and former external auditors of the Corporation;

Approve the audit services, which may be provided by the external auditors within the framework of their
independence and the restrictions imposed on non-audit services. “Audit services” means the professional
senvices rendered by the external auditors for the audit and review of the issuer’s financial statements or
senices that are normallyprovided by the external auditorsin connectionwith statutory and regulatory filings
or engagements.

The external auditors may perform all other non-auditservices, including taxation services, provided that the
senvices offered are pre-approved by the Audit Committee®.

4 _Forthis purpose, the Audit Commitiee has adopted a Policy Respecting the Pre-Approval of Audit Services and Non-Aud Services.
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Moreover, the Audit Committee shall oversee the audit engagement, as needed, and approve, where
applicable, any change in the conditions and fees resulting from a change in the scope of the audit, the
corporate structure, or any other element.

The non-auditservices that are prohibited include, on the date hereof:

- bookkeeping orother services related to the accounting records or the financial statements;

— valuation senices, opinions on the fairness of the price offered or reports on contributionsin kind;
- internal auditoutsourcing senices;

- managementfunctions;

- humanresourcesservices;

— expert senices prohibited by regulatoryauthorities;

- designandimplementation ofa financial information system:;

- legalsenices;

- actuarial senvices;and

— Dbrokerage,investmentcounsel and investmentagreementservices;

XXVII.  Review, with the Corporation’s external auditors, the findings resulting from their audit, if any, and report to
the Board of Directors on the following points:

- the effectiveness of the registers and the accounting, internal control and information systems of the
Corporation and the extentto which such registers are appropriatelykeptand such systems are uniformly
applied;

— in collaboration with the Human Resources and Compensation Committee, the competence and
efficiency of personnel assigned to finance, accounting and internal control of the activities of the
Corporation;and

- examine any otherissue or perform any other work that the Board of Directors may deem appropriate to
entrust to the Audit Committee from time to time.

Annual Work Program

The Audit Committee has elaborated and adopted its annual work program, which appears in the Corporation’s
Corporate Governance Manual.

Additional Comments

The Audit Committee approves the disclosure policy and reviews it periodically. When a follow-up is required of the
Audit Committee, the latter coordinates the appropriate solution and supenvises disclosure to ensure the consistency
of any information thatis disseminated regarding the Corporation.
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